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OVERVIEW OF THE 
AIR FORCE UA PROGRAM



How are LTG’s 
Determined?

Like Type Groups:
• Homes are grouped together in “Like Type Groups” 

(LTGs) based on factors that influence energy usage 
including:
• Size (sq ftg, number of bedrooms)
• Age of the home (year built)
• Construction style and thermal characteristics 
• Variations in type of heating and cooling equipment

• ***Family size is not a factor**

Small Like Type Groups:
• For small groups with fewer than 10 homes or unique 

homes, the baseline average will be determined 
using:
• 5 Year Rolling Average Method
• Per Square Foot Method

Examples of LTG: 

Presenter Notes
Presentation Notes
LTG’s were jointly formulated and approved by Hunt and the Air Force. 
Similar to how BAH is also determined




Overview of the UA 
Billing Process
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How Are UA Payments & Credits Determined?

• 1) Establish the baseline average for every LTG (by 
commodity):
• Remove Exclusions: Vacant/Partially Occupied Homes, 

Estimates, Homes with Electric Vehicles, and Civilians
• Eliminate the Highest 10% and Lowest 10% of Users (If >10 

homes in a LTG)

• 2) Compare each home’s usage against the baseline average:
• REBATE ISSUED: If your usage is BELOW the baseline, you will 

be eligible for a credit
• PAYMENT DUE: If your usage is ABOVE the baseline, you will 

need to pay for the extra usage

• 3) Apply the $50 threshold:
• Payments/Rebates BELOW the $50 Threshold: NO ACTION 

(unless the cumulative balance exceeds the threshold)
• Payments/Rebates ABOVE the $50 Threshold: PAYMENT DUE 

or REBATE ISSUED
• At the Baseline: If your usage falls equal to the normal average 

usage amount, you will owe nothing (covered by BAH)

**Note: $50 threshold is cumulative (a rolling balance/credit 
each month depending on usage/baseline)**

Presenter Notes
Presentation Notes
If you have a $20 credit in month one then a $40 credit in month two – you would now have a $60 credit and be eligible for  a pay out. This work the same if these were charges and not credits 



Sample Calculation

Usages prior to baseline calculations (Like-Type 
Group) Status

Average (Baseline 
Allowance Amount) Actual usage

Difference in usage 
AFTER Allowance 
applied Utility Rate

Charge/credit after utility rate applied 
to difference in usage

457 Current 596.44 457 -139.44 0.46 -$64.14

296 Current 596.44 296 -300.44 0.46 -$138.20

867 Current 596.44 867 270.56 0.46 $124.46

888 Current 596.44 888 291.56 0.46 $134.12

1020 Current 596.44 1020 423.56 0.46 $194.84

501 Current 596.44 501 -95.44 0.46 -$43.90

753 Current 596.44 753 156.56 0.46 $72.02
88 Current 596.44 88 -508.44 0.46 -$233.88

689 Current 596.44 689 92.56 0.46 $42.58

104 Current 596.44 224 -372.44 0.46 -$171.32

110 Moved out 7/22 596.44 110 -486.44 0.46 -$223.76

367 Current 596.44 367 -229.44 0.46 -$105.54

322 Current 596.44 322 -274.44 0.46 -$126.24

121 Vacant 596.44 121 -475.44 0.46 -$218.70

545 Current 596.44 545 -51.44 0.46 -$23.66

986 Current 596.44 986 389.56 0.46 $179.20

953 Current 596.44 953 356.56 0.46 $164.02

2456 Current 596.44 2456 1859.56 0.46 $855.40

668 Current 596.44 668 71.56 0.46 $32.92

196 Moved in 7/15 596.44 196 -400.44 0.46 -$184.20

485 Current 596.44 485 -111.44 0.46 -$51.26

431 Current 596.44 431 -165.44 0.46 -$76.10

335 Current 596.44 335 -261.44 0.46 -$120.26

Highest 10% - Excluded from Baseline

Lowest 10% - Excluded from Baseline

Partially Occupied – Excluded from Baseline

Vacant/Civilian/Electric Vehicle – Excluded 
from Baseline

Presenter Notes
Presentation Notes
Eddie/Steven – short and sweet! 



1st Mock Billing Statement

Average MOCK Bill Outcomes – MAY 2025 Service Period (JUNE 2025 YES Statements)

• Total Billable Active-Duty Residents = 339

ABOVE the Baseline Avg At the Baseline Avg BELOW the Baseline Avg

Number of Residents 161 residents (47.5%) 0 178 residents (52.5%)

Average Bill/Rebate 
Amount

$42.64 $0 ($30.40)

Number of Residents 
>$50 Threshold

45 residents (13%) $0 35 residents (10%)

Average Bill/Rebate 
Amount >$50 Threshold

$105.71 $0 ($67.75)

The majority of residents in the Community (76% of residents) would have NO ACTION required in this 
billing period (i.e. below the $50 payment/rebate threshold). **Last three months of live/mock billing 

data reflects lower usage/cost than earlier in the year**



Dedicated Air Force UA Program Website

WEBSITE LINK: https://www.huntmilitarycommunities.com/resident-utility-program

https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program


Resources for Residents

• Resources for High Users:

1. Conservation Tip Sheets

2. Self Energy Assessment Checklist

3. Energy Assessment Walkthrough Video (5 
min video on property website)

4. In-Home Energy Assessment

5. Maintenance Service for Equipment 
Concerns

6. Preventative Maintenance for A/C and water 
heaters upon resident request



Coming Soon – Level 2 EV Charging Program!

• Department of Air Force Policy on EV Charging 
(17MAR23):

• EV chargers, of any level or voltage, will be separately 
metered from the home’s normal electric usage, and 
billed to the resident in addition to the rental rate 
paid by the resident.

• The EV chargers/meters installed by the MHPI Project 
Owner’s approved vendor must adhere to all 
applicable laws and code.

• Residents will be required to sign an addendum to 
their lease to charge their EV at home.

• The EV charger’s metered usage will not be included 
in UA Program baseline averages for like-type groups.



YES Energy SLIDES



Thetop portion of the 
statement is the tear-off 
stub with payment details. 
Legend stating if there is 
an amount to pay,
nothing to pay, or if a 
refund is due.

SAMPLE STATEMENTFRONT

Theleft hand side contains:
Customer service 
contact details.
Portal website 
address.
Community name.
Resident ID and portal 
registration code.

Meter
information.
Utilities invoiced.
Basel ine and 
dollar
charges/ credits.

The main body lists:

NOTE: ANY PAST DUE 
BALANCE ON THIS 
STATEMENT IS STILL 
APPLICABLE



SAMPLE STATEMENTBACK
graph and usage table in detail)

**Rates listed include all applicable charges, fees, and rate discounts as determined by the local utility provider. If your usage is indicated as *EST, 
your actual usage could not be obtained and your usage has been estimated and adjusted to fall within the average of your LTG for the period.

12-months of historic
usage profile table:

Utility consumption. 
Baseline Average
Dollar charges or 
rebates.

12-month graph:

Residence
consumption.
Like type unit baseline.
Normal Usage
Average

Seasonally-Adjusted 
Monthly Baseline Average

Payment owed when total 
Payment Amount >$50

-OR-
Rebate credit issued when
total Rebate Amount > $50



YES Energy Resident Billing Service

Statement Enhancements:
- Combining all Electric and Gas Details into a Single 12-month 

Chart and Graph on Back of the Statement.
- Difference Column on Back Chart to show positive and negative values.

Delivery of Statements
- Utility Billing Delivery Option preference can be selected on the Hunt Resident Portal

under My Profile.  
- Options Include:  eBill, Paper and eBill, or Paper Copy.
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