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Q V.
§;,/ Why a Utility Allowance (UA)?

U.S. AlR FORCE

m Basic Allowance for Housing (BAH) includes two components: one for rent, and one for
utilities

m Department of Defense policy on Utility Allowance is to:

Encourage conservation by making residents responsible for their energy
consumption (electricity and natural gas)

Reward Service members who conserve utilities to keep the difference between the
cost of their consumption and the UA

Provide Services with the flexibility to adjust the UA based on actual consumption
data and experience with the initial methodology

Conservation of utilities lowers demand on the grid increasing the resilience of the
system to support mission requirements

Integrity - Service - Excellence



A Y
\..;.J Why Did UA Policy Change?

U.S. AlR FORCE

m More accurately calculates utility costs
m New UA based on monthly averages, not yearly averages
m New UA accounts for monthly fluctuations in commodity rates

® Increases transparency

m Better promotes energy conservation
m Offers rebate incentive to those who conserve electricity & natural gas
m Zero out-of-pocket costs for the average utility consumer
m Significant reduction in energy use seen after live billing starts

m Better balances financial incentives to residents and project funding

®m Encourages investment in energy-saving projects

Integrity - Service - Excellence

Lad
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How are LTG’s

e Homes are grouped together in “Like Type Groups”

DEtermlnEd? (LTGs) based on factors that influence energy usage
including:
e Size (sq ftg, number of bedrooms)
Examples of LTG: e Age of the home (year built)
e Construction style and thermal characteristics
¥ g v v ¥ v ¥ ¥ v v ¥
UNT1 DI 1989 Fourplex  Middle ) d1 A 2.5 MHP 2006 e Variations in type of heating and cooling equipment
UNIT?2 D1 1989 Fourplex Middle 2d1 4 2.5 MHPI 2006 Y ***Family size is not a factor**
UNIT3 DI 1989 Fourplex  Middle 2 d1 4 2.5 MHP| 2006
UNIT4 DI 1989 Fourplex  Middle 2 d1 4 2.5 MHP] 2006
¥ b | r r ¥ L ¥ ¥ r L ¥
Unitl D2 1989 Fourplex End ) d2 4 2.5 MHP| 2006 _ ,
Uity D) 1989 Fourplex _End ) &) . )5 MHP) 2006 e For small groups with fewer than 10 homes or unique
Unit3 D2 1989 Fourplex End ) d) ] 2.5 MHP| 2006 homes, the baseline average will be determined
Unitd D2 1989 Fourplex End ) d2 4 2.5 MHP| 2006 using:

e 5 Year Rolling Average Method
e Per Square Foot Method


Presenter Notes
Presentation Notes
LTG’s were jointly formulated and approved by Hunt and the Air Force. 
Similar to how BAH is also determined



Over\,iew Of the UA e 1) Establish the baseline average for every LTG (by

commodity):

Bi"i“g PrOcess e Remove Exclusions: Vacant/Partially Occupied Homes,

Estimates, Homes with Electric Vehicles, and Civilians

e Eliminate the Highest 10% and Lowest 10% of Users (If >10
homes in a LTG)

NORMAL AVERAGE USAGE BAND PAYMENT DUE » 2) Compare each home’s usage against the baseline average:
1600 e REBATE ISSUED: If your usage is BELOW the baseline, you will
be eligible for a credit
e PAYMENT DUE: If your usage is ABOVE the baseline, you will
need to pay for the extra usage
CREDIT DUE
e 3) Apply the $50 threshold:

e Payments/Rebates BELOW the $50 Threshold: NO ACTION
(unless the cumulative balance exceeds the threshold)

e Payments/Rebates ABOVE the $50 Threshold: PAYMENT DUE
or REBATE ISSUED

e At the Baseline: If your usage falls equal to the normal average
usage amount, you will owe nothing (covered by BAH)

Axis Title

800

400

200

0 **Note: $50 threshold is cumulative (a rolling balance/credit

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Auds Title each month depending on usage/baseline)**

e Jtility Allowance


Presenter Notes
Presentation Notes
If you have a $20 credit in month one then a $40 credit in month two – you would now have a $60 credit and be eligible for  a pay out. This work the same if these were charges and not credits 


sample calcu Iation Highest 10% - Excluded from Baseline

Lowest 10% - Excluded from Baseline

Partially Occupied — Excluded from Baseline

Vacant/Civilian/Electric Vehicle — Excluded
from Baseline

Difference in usage
Usages prior to baseline calculations (Like-Type Average (Baseline AFTER Allowance Charge/credit after utility rate applied
Group) Status Allowance Amount) Actual usage applied Utility Rate to difference in usage
457 Current 457 -139.44 0.46 -564.14
296 Current 296 -300.44 0.46 -5138.20
867 Current 867 270.56 0.46 $124.46
888 Cu 888 291.56 0.46 $134.12
1020 rent 1020 423.56 0.46 5194.84
501 Current 501 -95.44 0.46 -543.90
753 Current 753 156.56 0.46 $72.02
88 Current 88 -508.44 0.46 -5233.88
689 Current 689 92.56 0.46 542.58
104 Current 224 -372.44 0.46 -$171.32
110 Moved out 7/22 110 -486.44 0.46 -5223.76
367 Current 367 -229.44 0.46 -5105.54
322 Current 322 -274.44 0.46 -5126.24
121 Vacant 121 -475.44 0.46 -$218.70
545 Current 545 -51.44 0.46 -523.66
986 Current 986 389.56 0.46 $179.20
953 Current 953 356.56 0.46 $164.02
2456 Current 2456 1859.56 0.46 $855.40
668 Current 668 71.56 0.46 $32.92
196 Moved in 7/15 196 -400.44 0.46 -5184.20
485 Current 485 -111.44 0.46 -551.26
431 Current 431 -165.44 0.46 -576.10
335 Current 335 -261.44 0.46 -5120.26



Presenter Notes
Presentation Notes
Eddie/Steven – short and sweet! 


1st Mock Billing Statement

Average MOCK Bill Outcomes — MAY 2025 Service Period (JUNE 2025 YES Statements)

e Total Billable Active-Duty Residents = 339

_ ABOVE the Baseline Avg | At the Baseline Avg

Number of Residents 161 residents (47.5%) 0 178 residents (52.5%)
Average Bill/Rebate $42.64 SO ($30.40)

Amount

Number of Residents 45 residents (13%) SO 35 residents (10%)
>$50 Threshold

Average Bill/Rebate $105.71 SO ($67.75)

Amount >$50 Threshold

The majority of residents in the Community (76% of residents) would have NO ACTION required in this
billing period (i.e. below the S50 payment/rebate threshold). **Last three months of live/mock billing
data reflects lower usage/cost than earlier in the year**



Dedicated Air Force UA Program Website

I Ii OUR COMMUNITIES RESIDENTS GIVING BACK NEWS CAREERS CONTACT US
MILITARYCOpMYI ; s R d - CR e Ot e % ’ & ‘ o W
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How to Read Your Bill

Click the link below to see a sample bill with an explanation of each section.

CLICK HERE TO UNDERSTAND YOUR BILL

Energy Assessment Checklist

Welcome to the Hunt Energy Assessment Checklist! This easy-to-use tool is designed to help you evaluate your home’s energy usage and identify
opportunities for improvement. By completing this assessment, you'll gain valuable insights into how you can enhance your energy efficiency and potentially

reduce your costs.

BENEFITS A . . - .
Taking just 10-15 minutes to complete this assessment can lead to significant long-term benefits for both your wallet and the planet. Ready to get started?

HOW TO READ YOUR BILL

CLICK HERE TO BEGIN YOUR ENERGY ASSESSMENT!

FAQS Videos

Below are brief videos showing an overview of how monthly utility services will be billed for active duty residents under the UA Program & best practices for

conserving energy and reducing your household's utility bills.

What is the Air Force Utility Allowance Program?

HMC | Resident Energy Assesment Walkthrough ~»
. Share

Why did my installation decide to implement this program?

I BT
p fcE

"R on AM
How does the Air Force UA Program work? .. g

What are the benefits of the Air Force UA Program?



https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program

Resources for Residents

@ HUNT | Resident Energy Assesment Walkthrough

* Resources for High Users:

Electric Conservation Tips

- - Ten percent of the average US household's electric use is caused by unused electronics that are
O n S e rva I O n I p e e S plugged into the wall. Here are some tips for conserving electricity in your home and managing
[ e

unused electronics, commonly referred to as "Vampire Loads".

LIGHTING o
A - Ifleft on constantly, an LED light could last for up to 50,000 hours, or 6 years, which is &
50 times longer than a regular 60-watt incandescent bulb. it

[]
2 Se If E n e r Assess m e nt ‘ h eCkI I St 7 « Bathroom vanity lights are one of the most used fixtures in the average home. Use
[ fr. energy-efficient lighting, which can provide bright, warm light while using less energy Fural
1 and generating less heat than standard bulbs.
ooy
« Choose light colors for furniture. Light colors reflect light. Dark colors absorb light and
require higher bulb wattages.

] f . ﬁ::t?nlgg:;:i::rres regularly. Dust on lamps, reflectors, and light bulbs impair HUNT
3. Energy Assessment Walkthrough Video (5 o gy et cecis

(]

o — - o — Resident Version
L] L] L]
min video on property website e
p p y Heating/Coaling System 1L B torned off
T Item Dascri Yas | Na | MA G s 1 o
(At AJC Eerrectats st at 76-72 drgress or heat thermeatats Each degre ol heating or coubng can cost an
et w1 6272 degrews? msitional fous 1o e percent s sy costs. fov s an LCDTV.
= (A s feaslig pertabib] Lied 1o cbeiilate air Row? [T i il choes s gt chase ared fmtall caibe T ———
nn .nn n 'I-"" L) P, dm-;wum.:...mh-uu.mubn:; .|..::..-in
houning offics.
e your ceilieg fan|sh adjusted for the season? [Coumer cocwise in cooling ssson to cool bome, —r—
[chevch s i bt simasion 1 fivie waemn ai Treen T
iy s
4 |In-Home Ene rgy Assessment —— e ey I —
L} order reguet indicating the location of te deafl. -
Do pou adjust yeur thermetat in evenisgs'merning? Rcomesend adjusting 5-10 degrees.
M . Are 1he dampers djuted comecdly per seaicn? if usikrcwn, contact the Maintenencs Degt. i i reduces
Welcome to Resident Services . E e et feeeee i
ity frewing, conling o bishie 1han 85 degr e
5 s astarior of HVAL clin; o debsris Blocking air flow? :...: -m-uul.;u .J--:umuu Ly Fre—r— youn campuiter,
ot uf
. . . | Are the HYAL lines indulated 7 I 1o, cortact the Maiteraros Depl [SnagamEn
M f E Welcome to Ohana Military Communities Marines Corps Base Hawaii Resident Portal 4 oors B windes left opes whis Facormmand hioms s clossd upwien sither sppliency .',:.::lu"'
I l I l I l l I l I l AN of heater are woriing T is active.
L] a I e a Ce e rVI Ce O r q u I p e u-l'n:l“-u-uilyﬂulhlduualulliupudl Examisie - If your Tassily rarsly cies the dising room
e areas? s, 1 vy b oo i s v f prartlally chon [fursction dwvice
i et which wil e e sk the air Mo bt b "l'['"‘-"\-
( : » Make Payments PR ey e e ——— ——
e the air etyfinkets free of ol Ut armple - Please mabe sore no feniture i [ fnel in
O n ( :e r' lS * indicates required fields. és/ h e e sy
b i A wisdows open durieg spring/Tal father than wk i1 Bdsloric hofes, ol least one wifdow per ioom el
— Pay online, check the status of your payments and review your payment history. gttt | = s, Contect s Ko —
During heating seesom, se blisds/'curtaim opes s day and IAIbw'ﬂuuuh’( durieg the day helps with beatieg v whess ot
[ ] -, chosad @t right? el A L il ook cold ale. prev
e  Maintenance Requests Tiuting conking season, ws corlaia coaed in day e e al Preventing scedight b during the day bl sits e
ight oushing amed openiong e o vight allews cooler i, ‘-“"::f"
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which can cause the ait conditionar Ls ran knger
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Coming Soon - Level 2 EV Charging Program!

* Department of Air Force Policy on EV Charging |
(17MAR23): )

« EV chargers, of any level or voltage, will be separately TRO
metered from the home’s normal electric usage, and
billed to the resident in addition to the rental rate

paid by the resident.

 The EV chargers/meters installed by the MHPI Project So L UTI o N S

Owner’'s approved vendor must adhere to all
appl icable |aWS and COde Hunt Military Communities has partnered with TRO Energy Solutions §

vehicle charging stations for our residents.

What is TRO Energy?

* Residents will be required to sign an addendum to
their lease to charge their EV at home.

 The EV charger’'s metered usage will not be included
in UA Program baseline averages for like-type groups.

as usage, tracking, billing, scheduling, and more.
g g g g
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SAMPLE STATEMENT FRONT

The top portion of the
statement s the tear-off

stub with payment details.
Legend stating if there is
an amount to pay,
nothing to pay, or if a
refund is due.

The left hand side contains:

e Customer service
contact details.

e Portal website
address.

e COmmunity name.

e Resident ID and portal
registration code.

1082 High Sirest T
Resident |D: mOS 11340
Dawer, DE 12301 Falcon View
; i Statement Date: 2i2TI12025
hitps-ffwwe doverfamilyhousing.com/
. Due Date: 0311912025
YES Customer Service: A"E atED _ R
844-079-4418 ratnt Bes '
Amount Enclosed:  § -
YES ENERGY
MAMAGEMEMNT

DOVER, DE 18801

Service Address
|

|
Community Mame

Falcon WView

CCOUNT DETAIL-

Resident 10

Due Date

Like-T: Grow nt Reading
D

ELECTRIC

Customer Service
Daily 24 Hour Senvice
B44-0T0-4416

Email: yescsifiiyesenengymgmt com |

Credit Dus [Wormal Usags Zona) Payment Dus

Website

hitps:fwww doverfamilyhousing.com/ Your Usage, $55.18

Online Registration Code
Resident I0: m0511340

YES System Information Uttty Typs | PreviolgReeding | Cumer’ Tadl@ | Your ussgeces | Ratedicor | YO UOE
Property ID: dow169c GAS 155400 25T 33,0000 $105.58

] 20.00 16290000 3258
Community Messa 30.00 13340000 a0z
On Jan 1st, the UA Program successiully 33.00 1.1200000 3696

transiticnad. Full BAH is now collected,

and a 3 month mock billing peried is now Average Usage, 3127.82
in effect for Jan - Mar 2025. This is your
first YES statement under the new UA
billing method for the Jan 2025 service
period. IMPORTANT: ANY PAST-D
BALANCE REFLECTED ON T sage. SN0
STATEMENT OWED FOR
PRIOR TO JAM 15T REMAI
APPLICABLE AND MUST BE
next LA statement you will be
to act on will be in May for the Apr 2025 Usage{under) or over the Momal Usage Zome ELECTRIC 122472024 - 01/222025 3-6.26
seryice period. Please contact YES Wsage{under) or over the Momal Usage Zome GAS 01/08/2025 - D2/05/2025 5-18.26
Customer Senvice with any guestions or

concems, and we are happy to assst youl

| [Mormal Usage Zons) | Payment Dus

Frevigus Balance 18676

“*Pleose cee the book of your stotement for

an fnpor o g Current Month Payments

Amount Due

The main body lists:

e Meter
information.

e Utilities invoiced.

e Baseline and
dollar

charges/credits.

NOTE: ANY PAST DUE
BALANCE ON THIS
STATEMENT IS STILL
APPLICABLE



SAMPLE STATEMENT BACK
graph and usage table in detail)

**Rates listed include all applicable charges, fees, and rate discounts as determined by the local utility provider. If your usage is indicated as *EST,
your actual usage could not be obtained and your usage has been estimated and adjusted to fall within the average of your LTG for the period.

Seasonally-Adjusted
Monthly Baseline Average

Your Electric Usage - -
inskgates extimatior 12-months of historic
Your Ucage Aerige
on | kil | ‘ s usage profile table:
526.00 FTSE0E ! E25) $TEDS - = ) YourLkage g p "
SZ00 w3z ] 2. ¥7.33 | - = . . .
R - o (- Utility consumption.
B11.00 #1571 ] J #1151 E ™ .
| wawf| o wmw | W Baseline Average
1557.00 22355 I 55T 521358 Bl
e . [ Dollar charges or
124500 HTIE3 ] . 17763
52300 Hiles ] i 13165 m r e b a.t e S "
6200 | ¥8A16 : - ¥6.%5 DO WK OGN MO MG NN N N D (R
714.00 #¥oiET J X #100.87 Saiia lork
s | s : : i Payment owed when total
— Payment Amount >$50
[*indicates estimation) _0 R_
i'm-ra::m Amouni Eacaling Ciffarence Your L ..
e e — ,::“ " i Rebate credit issued when
s | e | aw | osms | owes | T total Rebate Amount > $50
Z5.00 =l 0.00 29,0000 Hias =
'|'|.

20 00 2950 0.0;0 201 /0000 29,50
13.00 BT 0.0;0 13,0000 F19.17 E ?I
N I I I 12-month graph:
13.00 AT 0,00 130000 F15.17 ll
e T o o] “ ﬂ H Residence
4400 BELEd 0.00 44 0000 p-l- . ! L I ﬂ “ L ﬂ ! J .
7800 §I03ss 1M 8000 P .MWWHHIMWWWIH'PWM Consumptlon.
53 00 §i0ass 5. 153000 1236 St lord

Like type unit baseline.
Normal Usage
Average



YES EnergyResidentBilling Service

Your Electric Usage
“indicates estimation 1500
Manth 1’”‘:“":‘1“““ Amount Baseline Difference Your Charge ;’g N E’::PE
D224 371.00 $52.03 0uoo 710000 55203 X0 IF:'-'U!H.]I'
D& 360.00 351.58 0uao 360 0000 £51.38 l::;:: 1
Statement EnhancementS: 04/24 371.00 £52.03 0.00 E0000 §52.93 -
- Combining all Electric and Gas Details into a Single 12-month e | e | e oo 440000 b : ' .
DES2d TO3.00 £113.14 0uoo TO3.0000 £113.14 -
Chart and Graph On BaCk Of the Statement. DTFizd 129100 518420 0uao 1.261.0000 S184.20 5
. oy . . F— p— . L
- Difference Column on Back Chart to show positive and negative values. | == ™= | **" — i 0
=T 681.00 30E.50 0uao £91.0000 £0&. 54 -
124 411.00 358.64 0uoo 4110000 558 .64 Ini' .| i
124 | 22400 | 33198 0.00 2240000 $31.96 CORU WOL MM S 0 T (R N3N D 1M W
12124 386.00 355.07 0uao 586 0000 £55.07 Service Month
/25 351.00 350.08 7T5.08 424 BE00 56058
Delivery of Statements
- Utility Billing Delivery Option preference can be selected on the Hunt Resident Portal [ aBil ,_,]
under My Profile.
- Options Include: eBill, Paper and eBill, or Paper Copy. _
eBill
FPaper Copy

FPaper and <Eill
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