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Air Force UA Program Key Changes

1) BAH & UA Credits: Residents no 
longer receive BAH utility credits. The 
rent amount is equal to the full BAH 
allotment (less any rent concessions), 
with no utility credit applied.

2) Billing Transition: A three-month 
mock billing period is in effect from 
January to March 2025 under the new 
methodology. Live billing will 
commence in April 2025.

3) New UA Billing Method: The UA 
method is now based on a monthly 
baseline method. Under this new 
system, a portion of your BAH is 
allocated to the Utility Allowance. 
This allowance is based on normal 
monthly usage baselines for each like-
type home group.

4) Over-Consumption and Under-
Consumption Billing: Residents are 
billed monthly for usage that exceeds 
the established baseline (over-
consumption) and may receive 
rebates for usage below the baseline 
(under-consumption) to encourage 
energy conservation.
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How are LTG’s 
Determined?

Like Type Groups:
• Homes are grouped together in “Like Type Groups” 

(LTGs) based on factors that influence energy usage 
including:
• Size (sqftg, number of bedrooms)
• Age of the home (year built)
• Construction style and thermal characteristics 
• Variations in type of heating and cooling equipment

• ***Family size is not a factor***

Small Like Type Groups:
• For small groups with fewer than 10 homes or unique 

homes, the baseline average will be determined 
using:
• 5 Year Rolling Average Method
• Per Square Foot Method



Overview of the UA 
Billing Process
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How Are UA Payments & Credits Determined?

• 1) Establish the baseline average for every LTG (by 
commodity):
• Remove Exclusions: Vacant/Partially Occupied Homes, 

Estimates, Homes with Electric Vehicles, and Civilians
• Eliminate the Highest 10% and Lowest 10% of Users (If >10 

homes in a LTG)

• 2) Compare each home’s usage against the baseline average:
• REBATE ISSUED: If your usage is BELOW the baseline, you will 

be eligible for a credit
• PAYMENT DUE: If your usage is ABOVE the baseline, you will 

need to pay for the extra usage

• 3) Apply the $50 threshold:
• Payments/Rebates BELOW the $50 Threshold: NO ACTION 

(unless the cumulative balance exceeds the threshold)
• Payments/Rebates ABOVE the $50 Threshold: PAYMENT DUE 

or REBATE ISSUED
• At the Baseline: If your usage falls equal to the normal average 

usage amount, you will owe nothing (covered by BAH)



3rd Live Billing Statement

Average Live Bill Outcomes – July 2025 Service Period (AUGUST 2025 YES Statements)

• Total Billable Active Duty Residents = 318

ABOVE the Baseline Avg At the Baseline Avg BELOW the Baseline Avg

Number of Residents 163 residents (51.3%) 0 155 residents (48.7%)

Average Bill/Rebate 
Amount

$57.56 $0 ($56.25)

Number of Residents 
>$50 Threshold

63 residents (19.8%) $0 72 residents (22.6%)

Average Bill/Rebate 
Amount >$50 Threshold

$115.27 $0 ($96.38)

The majority of residents in the Community (80% of residents) would have NO ACTION required in this 
billing period (i.e. below the $50 payment/rebate threshold).



Hunt Resident Portal

• How to Register for Auto Payments:
- Go to PAYMENTS, select AUTO PAY 

SETUP.
- Select your Payment Account, Start 

Date, and Payment Percent (in most 
cases you’ll select 100%).

• How to Opt In for Electronic Refunds:
- Go to the resident portal, select EDIT 

PROFILE.
- Click the UTILITY BILLING REFUND 

TYPE drop-down menu.
- Click to select ELECTRONIC 

REFUND.

• IMPORTANT NOTE: You will be required 
to enter your ACH banking info to complete 
auto pay and electronic refund setup.



Dedicated Air Force UA Program Website

WEBSITE LINK: https://www.huntmilitarycommunities.com/resident-utility-program

https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program
https://www.huntmilitarycommunities.com/resident-utility-program


YES Energy Resident Billing Service

Hunt Military Communities has partnered with YES Energy, a leading energy and
metering company, for the administration of the resident utility conservation
program.

AccountPayments
A v a r i e t y of c o n v e n i e n t p a y m e n t options incl u ding a u t o m a t i c p a y m e n t s a r e  
a v a i l a b l e  o n  t h e  H u n t  R e s i d e n t  P o r t a l .

Statementsand Notices
The n e w a n d i m p r o v e d m o n t h l y s t a t e m e n t s a r e now e a s i e r to r e a d  a n d
u n d e r s t a n d . S t a t e m e n t s will c o n t i n u e to b e e m a i l e d a n d / o r  m a i l e d  to your
h o m e e a c h m o n t h a n d will a l s o b e a v a i l a b l e e l e c t r o n i c a l l y in the Hunt 
Resident Portal.

CustomerAssistance- AvailableNow!
C o n t a c t the YES C u s t o m e r S e r v i c e C e n t e r for help m a n a g i n g your utility 
a c c o u n t . W e h a v e a d e d i c a t e d grou p of e m p l o y e e s s t a n d i n g by to help you with
a n y q u e s t io ns you h a v e r e g a r d i n g this transit ion or your utility a c c o u n t .

Y o u  c a n  r e a c h  o u t  t o  Y E S  E n e r g y 2 4 / 7  by p h o n e a t 1- 8 4 4 - 9 7 9 - 4 4 1 6  o r  b y  
e m a i l  a t  y e s c s @ y e s e n e r g y m g m t . c o m



YES Energy Resident Billing Service

Statement Enhancements:
- Combining all Electric and Gas Details into a single page. 12-month Charts and Graphs per utility are 

displayed on the back of the statement.
- Difference Column on Back Chart to show positive and negative values.

Delivery of Statements
- Utility Billing Delivery Option preference can be selected on the Hunt Resident Portal

under My Profile.  
- Options Include:  eBill, Paper and eBill, or Paper Copy.



Thetop portion of the 
statement is the tear-off 
stub with payment details. 
Legend stating if there is 
an amount to pay,
nothing to pay, or if a 
refund is due.

SAMPLE STATEMENTFRONT

Theleft-hand side contains:
Customer service 
contact details.
Portal website 
address.
Community name.
Resident ID and portal 
registration code.

Meter
information.
Utilities invoiced.
Basel ine and 
dollar
charges/ credits.

The main body lists:

NOTE: ANY PAST DUE 
BALANCE ON THIS 
STATEMENT IS STILL 
APPLICABLE



SAMPLE STATEMENTBACK
graph and usage table in detail)

**Rates listed include all applicable charges, fees, and rate discounts as determined by the local utility provider. If your usage is indicated as *EST, 
your actual usage could not be obtained and your usage has been estimated and adjusted to fall within the average of your LTG for the period.

12-months of historic
usage profile table:

Utility consumption. 
Baseline Average
Dollar charges or 
rebates.

12-month graph:

Residence
consumption.
Like type unit baseline.
Normal Usage
Average

Seasonally-Adjusted 
Monthly Baseline Average

Payment owed when total 
Payment Amount >$50

-OR-
Rebate credit issued when
total Rebate Amount > $50



@buckleyafbfamilyhousing

Buckley Family Housing

Stay Connected!
Follow us for Community Updates, Exciting Monthly 
Events and much more!

Scan the QR Code to Follow us on Facebook!

Follow
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