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Q: With our family being energy conscience during the trial months, we were almost double of the estimated allowance for
like units. The thermostat is set at the housings recommended temperature. We submitted an energy assessment but
received nothing from it yet. How can we make sure that these legacy homes are efficient for these new standards?
Especially since we have to run dehumidifiers in the house, if not it smells of mildew and feels considerably damp inside.

A: The Air Force Utility Allowance Program is designed to support energy-saving habits, and it does this in a way that keeps things fair
for everyone. Each home is placed into a “like-type” group with other homes that share similar efficiency levels and building
characteristics. The groupings are jointly reviewed and approved by Hunt, the local Command and AFCEC prior to UA Program
implementation. This means your usage is only compared to homes that operate much like yours.

Because these efficiency differences are already built into the program, the age of your home or equipment does not put you at a
disadvantage. Your billing outcome reflects how your personal household usage compares to similar homes, not how old your home is.
To learn more about the purpose, background and components of the Air Force Utility Allowance (UA) program, please review the Air
Force Utility Allowance Program FAQ'’s at: https://www.huntmilitarycommunities.com/sites/homepage/files/html/RECP-FAQ-

AFCEC.pdf.

Standard equipment provided with your home is included when establishing Like-Type Groups. However, personal items added by
residents—such as air purifiers, dehumidifiers, or other optional appliances—are not factored into the grouping process. While these
devices may increase overall energy use, they do not affect how your home is categorized for utility comparisons.

As a reminder, every resident receives the full benefit of the established baseline allowance. If your usage is above the average for
your like-type group, you are only responsible for the cost of the consumption that exceeds that baseline—not the entire bill. This
ensures that all residents receive the same baseline benefit and only pay for usage that goes beyond typical consumption for similar
homes.

If you ever feel that something in your home isn’t working the way it should, please submit a maintenance request through the Resident
Portal or by calling your Resident Service Specialist. We're here to help make sure everything is operating as intended.

Q: When Maintenance comes to do repairs, and requires using energy in your home(ie blowers and a dehumidifier for
four days straight because of a leak) does the tenant have to eat the cost of that maintenance repair on their next
month’s utility bill? Is this type of situation listed in the lease agreement?

A: If maintenance related issues, such as water damage mitigation, have increased your utility usage, these situations can be reviewed
and may qualify for a maintenance waiver. A maintenance waiver prevents residents from being charged for excessive usage resulting
from equipment failures or other maintenance related conditions.

If you are experiencing recurring issues, please reach out to your Resident Service Specialist to discuss your concerns so we can
ensure the situation is properly documented and addressed.

Always submit a maintenance request as soon as problems arises. Prompt reporting and timely repairs help restore normal operating
efficiency and protect you from being unfairly impacted by excessive utility usage associated with equipment malfunctions.
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Q: Why is it your contractors are leaving on all lights in vacant houses and yet you want to harp on us about this utility
allowance and power saving. It’s seen every morning when | am leaving to go to work. It seems the rates need to
change when | see less usage but will have to pay more. The numbers are not adding up. There should be a
comparison for cost per kw each month that the household uses to show why the numbers are the way they are. Not
comparison to type of household because each household holds different amount of people.

A: Thank you for sharing your concerns. We understand your frustration and appreciate the opportunity to clarify several aspects of the
utility billing process.

First, regarding lights in vacant homes, our contractors are required to turn off lights and secure homes when leaving for the day. In
some instances, equipment may need to remain on overnight to support repairs, inspections, water damage mitigation, or other
maintenance activities. If you have concerns about lights being left on in a vacant home, please contact your Resident Service
Specialist so the situation can be reviewed and addressed appropriately.

Regarding electricity rates, the electric provider for our community is the installation itself. The electric rate used in the Air Force Utility
Allowance Program is established annually by the base. The rate follows Air Force guidance on how CE determines the cost of
delivering electricity to housing, including the expenses associated with maintaining and sustaining the electrical infrastructure. The
rate is displayed each month on your YES Energy Statement.

Regarding the monthly utility allowance calculation, monthly baselines for Standard Baseline LTGs with more than 10 units are
recalculated each month using the prior month’s consumption data. Before calculating the baseline, vacant homes, homes with
extended absences (when residents have provided notification), and the top and bottom 10% of users are removed to ensure the
baseline reflects typical usage.

Additionally, our Military Housing Office partners also receive a copy of the billing report for their review. For more information about
how Like-Type Groups are established and how monthly baselines are calculated in AFCEC’s RECP FAQs,
https://www.huntmilitarycommunities.com/sites/homepagef/files/ntml/RECP-FAQ-AFCEC.pdf. Additional details are also available in the
posted Town Hall presentation, slides 14 and 15, regarding the Overview of the Utility Allowance Billing Process and Sample Bill
Calculations.

Curious about the energy efficiency improvements recently completed at our community? Check out the CLEAResult article
below to see how these projects are helping enhance performance and reduce energy use:
https://www.clearesult.com/insights/blog-energy-efficiency-projects-impacting-military-

communities?utm_medium=email& hsmi=425597443&utm_content=425597443&utm_source=hs_email

This concludes our Town Hall series on the transition to the Air Force Utility Allowance Program. If you have any questions or
would like more information, please visit our dedicated program website, https://www.huntmilitarycommunities.com/air-force-
utility-allowance-program, or reach out to your Resident Service Specialist. Thank you for choosing to call Little Rock Family

Housing home.




