We Want to Honor YOUR TlME

Thankyou forjoining us at Little Rock Family Housing’s Utility Allowance
Town Hall. As you learn about key changes to the Air Force Utility
Allowance Program, please submit your questions using the QR code
provided to you upon arrival. This helps us document your questions and
share answers with all residents, as others may have the same question.

You may submit questions at any time throughout the presentation.
All questions will be answered at the end of the presentation and will also
be published on our website.

Thank you for helping us create a clear and informative Town Hall
experience for our community.

HAVE QUESTIONS?

Please submit your questions to be answered in
the Town Hall by scanning this QR code.
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Air Force UA Program VIDEO

https://www.youtube.com/watch?v=SgbCvJKdhvA&t=8s



https://www.youtube.com/watch?v=SgbCvJKdhvA&t=8s

Q V.
\..;../ Why a Utility Allowance (UA)?

U.S. AR FORCE

m Basic Allowance for Housing (BAH) includes two components: one for rent, and one for
utilities

m Department of Defense policy on Utility Allowance is to:

Encourage conservation by making residents responsible for their energy
consumption (electricity and natural gas)

Reward Service members who conserve utilities to keep the difference between the
cost of their consumption and the UA

Provide Services with the flexibility to adjust the UA based on actual consumption
data and experience with the initial methodology

Conservation of utilities lowers demand on the grid increasing the resilience of the
system to support mission requirements

Integrity - Service - Excellence



. The primary goal of the UA Program is to
promote energy conservation through positive
behavioral changes among residents.

Program Design

. The UA Program is structured to account

for differences in home energy efficiency.
Homes are grouped into “like-type”
categories, ensuring comparisons are
made only among homes with similar
efficiency and thermal characteristics. This
approach provides a fair and accurate
baseline for usage calculations.

Impact on Billing

Because energy efficiency is already
factored into the program design, homes
within the same like-type group share
similar energy use profiles. This means
efficiency differences are not expected to
influence individual residents’ billing
outcomes.

Variances in Energy
Efficiency of Homes
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Air Force UA Program Overview

The UA Program is an The UA Program’s 3 months of mock billing Utility baselines are Under LIVE billing, most Airmen
OSD mandated program baseline calculations use will be provided to allow calculated based on the will likely experience no out-of-
that provides the current weather residents an adjustment current month’s weather pocket expenses. The utility
privatized military conditions. period to get familiar with conditions as well as the component of the BAH should
partners the opportunity the program. commodity rate. cover utility costs for the majority
to participate. of household’s who consume

“normal” or average usage. Those
with above normal usage will only

owe if the payment is above the
S50 threshold.
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Benefits of the New UA Program for Residents

o Based on monthly averages, and current utility rates to
Accurately calculates energy costs account for seasonal impacts and real-time costs
o Increases Airmen transparency

o Offers rebate incentive to those who conserve
electricity & gas beyond the normal usage range

Promotes energy conservation ° 50% of residents will receive rebates for conserving

o Zero out-of-pocket costs for the average utility
consumer

o Balances financial incentives to residents and helps
Allows more project funds to be reinvested in reduce project operating expenses

homes and communities o Encourages Project Owner investment in energy-saving
initiatives
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Air Force UA Transition Milestones

June 2026:

(billing is 30 days in

April 2026: arrears)
b . - 2nd MONTH - Payments/rebates post
February 2026: MOCK BILLING to resident ledgers if
_ (March usage) above the $50 threshold
March 2026: May 2026:
- 1st MONTH - 3[4 MONTH MOCK
MOCK BILLING BILLING
(February Usage) (April Usage)

IMPORTANT NOTE:
YES Energy UA billing statements will always be delivered ~30 days after the usage period has closed.

This is due to the time needed by the 3rd Party Billing Company to receive the meter and cost data from the Utility Provider and calculate the UA
baseline averages for each LTG, along with, payment and rebate allocations.



How are LTG’s
Determined?

e Homes are grouped together in “Like Type Groups”
(LTGs) based on factors that influence energy usage
including:

e Size (sqftg, number of bedrooms)
e Age of the home (year built)
e Construction style and thermal characteristics

e Variations in type of heating and cooling equipment
o ***Family size is not a factor***

e For small groups with fewer than 10 homes or unique
homes, the baseline average will be determined
using:

e 5 Year Rolling Average Method
e Per Square Foot Method

i

-

—_—
i

Y




Overview of the UA

Bi“ing PrOcess e 1) Establish the baseline average for every LTG (by

commodity):

e Remove Exclusions: Vacant/Partially Occupied Homes,
Estimates, Homes with Electric Vehicles, and Civilians

e Eliminate the Highest 10% and Lowest 10% of Users (If >10
NORMAL AVERAGE USAGE BAND PAYMENT DUE homes in a LTG)

1600

e 2) Compare each home’s usage against the baseline average:

e REBATE ISSUED: If your usage is BELOW the baseline, you will
be eligible for a credit

e PAYMENT DUE: If your usage is ABOVE the baseline, you will
1000 need to pay for the extra usage

1400

1200

CREDIT DUE

800

Axis Title

e 3) Apply the $50 threshold:

600 e Payments/Rebates BELOW the S50 Threshold: NO ACTION
(unless the cumulative balance exceeds the threshold)

e Payments/Rebates ABOVE the S50 Threshold: PAYMENT DUE
or REBATE ISSUED

e At the Baseline: If your usage falls equal to the normal average
0 usage amount, you will owe nothing (covered by BAH)

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Axis Title

400

200

e | Jtility Allowance



Example Billing Calculation for Usage BELOW

the Normal Average Usage Band:

Sample Bill Calculation

Resident’s Actual Monthly Usage =750 kWh
Monthly LTG Average 1000 kWh

Difference between resident’s usage and the normal
average usage band.:

750 kWh — 1000 kWh = (250 kWh)

Billing amount is calculated by applying the current
effective electric rate to determine the charges for
usage below the buffer:

(250 kWh) X $0.14326/kWh =|($35.82) REBATE

Payment owed when total payment amount exceeds >$50
-OR-
Rebate issued when total rebate amount exceeds > $50




) \ HUN i Air Force Academy’s Transition

MILITARY COMMUNITIES Residents have earned more than $25,000 in UA Rebates!

Sep-25 Oct-25 Nov-25 Dec-25
# of Billable Residents 474 473 486 490

Residents with Higher Than Average Usage (Statement Charges)

P roeram LO Cati ons Ove rVi ew # Residents with Statement Charges 214 220 226 232
%Residents with Statement Charges 45% 47% 47% 47%
Average Charge Amount S 4497|S 29.20|S 32.28|S 28.45
# Residents with Statement Charges > $50.00 76 45 41 40
LIVE % Residents with Statement Charges > $50.00 16% 10% 8% 8%
Average Statement Charge S 8734|S 7358|S 84.87|S 77.05
* Dover AFB —January 2025 Highest Statement Charge $ 19850 (S 160.71|$ 216.62|$ 179.20

e Buckley AFB — January 2025

Residents with Less Than Average Usage (Statement Rebates)

° i —
Air Force Academy May 2025 # Residents with Statement Rebates 260 253 260 258
e Moody AFB — September 2025 % of Residents with Statement Rebates 55% 53% 53% 53%
Yy

Average Rebate Amount S (32.20)| S (21.81)] S (21.64)] S (23.26)
# Residents with Statement Rebates > $(50.00) 52 13 14 27
% Residents with Statement Rebates > $(50.00) 11% 3% 6% 6%

IMPLEMENTATION $ r

e Little Rock AFB — February 2026 Average Rebate Amount S (66.74)| S (63.76)] S (65.06)| S (63.42)
Highest Statement Rebate S (143.42)] S (111.56)| S (116.70)] S (106.31)

 Maxwell AFB — February 2026

On average, the majority of residents in the community (89%
of residents) would have NO ACTION required in each billing
period (i.e. below the $50 payment threshold).

*Average outcomes for September — December 2025 billing periods.



edicated Air Force UA Program Website

WEBSITE LINK: https://www.huntmilitarycommunities.com/resident-utility-program 1,

HUNT

© Click Here for an Important Notice for Buckley and Dover Residents

UR COMMUNITIES RESIDENTS GIVING BACK

e By,

BENEFITS

HOW TO READ YOUR BILL

NEWS

CAREERS

CONTACT US

/

FAQs

What is the Air Force Utility Allowance Program?

Why did my installation decide to implement this program?

How does the Air Force UA Program work?

What are the benefits of the Air Force UA Program?

How to Read Your Bill

Click the link below to see a sample bill with an explanation of each section.

CLICK HERE TO UNDERSTAND YOUR BILL

Energy Assessment Checklist

Welcome to the Hunt Energy Assessment Checklist! This easy-to-use tool is designed to help you evaluate your home’s energy usage and identify
opportunities for improvement. By completing this assessment, you'll gain valuable insights into how you can enhance your energy efficiency and potentially

reduce your costs.

Taking just 10-15 minutes to complete this assessment can lead to significant long-term benefits for both your wallet and the planet. Ready to get started?

CLICK HERE TO BEGIN YOUR ENERGY ASSESSMENT!

Videos

Below are brief videos showing an overview of how monthly utility services will be billed for active duty residents under the UA Program & best practices for
conserving energy and reducing your household’s utility bills.

Share

@ HMC | Resident Energy Assesment Walkthrough ~»

VTy,
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Resources for Residents

Resources for High Users:

1.

2.

Conservation Tip Sheets
Online Energy Assessment Checklist

Energy Assessment Walkthrough Video (5
min video on property website)

In-Home Energy Assessment

Maintenance Service for Equipment
Concerns

Preventative Maintenance for A/C and water
heaters upon resident request

—
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@ HUNT | Resident Energy Assesment Walkthrough
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Electric Conservation Tips e
Ten percent of the average US household's electric use is caused by unused electronics that are
plugged into the wall. Here are some tips for conserving electricity in your home and managing
unused electronics, commonly referred to as "Vampire Loads". e on
LIGHTING fpuce

A If left on constantly, an LED light could last for up to 50,000 hours, or 6 years, which is =
il - i T
50 times longer than a regular 60-watt incandescent bulb. oty Watch on °Vou1ube
. - Bathroom vanity lights are one of the most used fixtures in the average home. Use .
- energy-efficient lighting, which can provide bright, warm light while using less energy oot
[} and generating less heat than standard bulbs.
e sy
« Choose light colors for furniture. Light colors reflect light. Dark colors absorb light and
= require higher bulb wattages.
e
f « Clean lighting fixtures regularly. Dust on lamps, reflectors, and light bulbs impair
lighting efficiency.
- — . T —
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Welcome to Resident Services

Welcome to Ohana Military Communities Marines Corps Base Hawaii Resident Portal

* indicates required fields.

# v Make Payments

Pay online, check the status of your payments and review your payment history.

Email*

[ ] >\§~‘ Maintenance Requests

Password* T Submit online maintenance requests.
SignIn

Google Play

Resident Portal Manual Resident App Mammal

Forgot password?
Click here to register.
Send Verification Email

HUNT
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Home Energy Assessment Checklist
Resident Version
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High User Outreach

Energy Assessment Checklist
| ] L] | ] L] L]
Y O t m I I t I h t t d d I Welcome to the Hunt Energy Assessment Checklist! This easy-to-use tool is designed to help you evaluate your home's energy usage and identify
u r e a WI roa C Ive y re aC O u O I n IVI u a S opportunities for improvement. By completing this assessment, you'll gain valuable insights into how you can enhance your energy efficiency and potentially

reduce your costs.

L ] L ] L] L ] L} L ]
I d e n tlfl ed aS h I g h u Se rS I n th e I r LTG tO Offe r Taking just 10-15 minutes to complete this assessment can lead to significant long-term benefits for both your wallet and the planet. Ready to get started?

support/resources.
Home Energy Assessment Checklist

* The online Energy Assessment Checklist:

* A convenient tool designed to help you evaluate
your energy usage and identify opportunities to commurty
conserve!

« Estimated Time to Complete? 10-15 minutes. o ey A o bl o i sy enen

© Estimated Time to Complete? 10-15 minutes. Please ensure you have access to any relevant information about your appliances and usage patterns.

analysis of your responses will be completed and
recommended next steps will be provided via emaill
Within 15 minutes. Is your heating system running constantly during heating season?

? v X

 Click Here to Access: VA e e
https://www.huntmilitarycommunities.com/home-energy-
assessment-checklist For heating, what t

 What Happens? Once you submit the form, an | -

rature is your thermostat usually set to?
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HMC EV Charging Policy

e As outlined in your Community Guidelines.

In-home EV charging is not permitted , , , .
e Aligns with the Department of the Air Force EV policy

(17MAR23).

e Older housing/infrastructure may have limited capacity.

L. e House fires caused by unauthorized charges and overloaded
Prioritizing safety circuits.

e Unsecured homes and trips hazards created by extension
cords and cables.

e Collaborating with partners to assess feasibility while
safeguarding infrastructure integrity.

Evaluating a possible future solution e Evaluating community charging options that deliver greater
cost-saving benefits than public charging stations.




We Want to Honor YOUR TlME

Thankyou forjoining us at Little Rock Family Housing’s Utility Allowance
Town Hall. As you learn about key changes to the Air Force Utility
Allowance Program, please submit your questions using the QR code
provided to you upon arrival. This helps us document your questions and
share answers with all residents, as others may have the same question.

You may submit questions at any time throughout the presentation.
All questions will be answered at the end of the presentation and will also
be published on our website.

Thank you for helping us create a clear and informative Town Hall
experience for our community.

HAVE QUESTIONS?

Please submit your questions to be answered in
the Town Hall by scanning this QR code.

MO HUNT
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YES EnergyResidentBilling Service

Hunt Military Communities has partnered with YES Energy, a leading energy and
metering company, for the administration of the resident utility conservation
program.

AccountPayments
A variety of convenient payment options including automatic payments

available on the Hunt Resident Portal.

— Statementsand Notices

E@ Statements will be emailed to you each month and will also be available
__I.Q) electronically in your Hunt Resident portal.

CustomerAssistance- Available Now!

Contact the YES Customer Service Center for help managing your utility
.@ account. We have a dedicated group of employees standing by to help you with
Bl any questions you have regarding this transition or your utility account.
\E

You can reach out to YES Energy 24/7 at 844-979-4416
or by email at yescs@yesenergymgmt.com.




YES EnergyResidentBilling Service

Your Electric Usage
“indicates astimation 1500
Month 1"'“:“";1"9“ Amount Basoline Difference Your Charge m N ;’::?E
g4 | 37100 $52.03 0.00 371.0000 55203 r Your sage
0324 | 360.00 $51.36 0.00 360.0000 §51.36 "'I': 1
statement Featu res: D4/24 371.00 552,53 0,00 AF1.0000 852,93 ‘;‘
- A12-month Chart and Graph is displayed on the back of the statement. e M — e s P .
- Difference Column on Back Chart to show positive and negative values. wize | 200 | swem | om imsioo0 | siez ot
0a24 | 106300 | 15167 0.00 1,063.0000 S151.67 ‘;:::'
pozd | 681.00 358,59 0.00 £81.0000 §96.59 n,
24 | 411.00 558,64 0.00 411.0000 558,64 "3'3' .| I
4 | 22400 | $31.98 0.00 24 0000 $31.06 TR DO M IS 00 T RN BN NN 1M W
1224 | 386.00 $55.07 0.00 386.0000 $55.07 Senice Morih
Dglivg ry Of §tatg me nt§ 01Es 351.00 $50.08 775.58 4245600 §-60.58

- Utility Billing Delivery Option preference can be selected on the Hunt Resident Portal

under My Profile. [ eBil -..-]

- Options Include: eBill, Paper and eBill, or Paper Copy.

eBill
Faper Copy
Faper and eBill



Hunt Resident Portal

Simplify Your Rebates

Skip the Hassle—Receive Your Utility Rebates via Direct Deposit

Easy ACH Setup for Payments & Refunds

Below are the steps and screenshots from Hunt's RentCafe portal to help residents set up ACH for
payments and refunds, including those related to the Air Force Utility Allowance (UA) Program.

Utility Billing Refund Type’ g -, 1T}
Setup for Residents
1. Log into the resident portal, go to PROFILE, and selectto =
EDIT PROFILE. -
_——

2. Select the drop-down menu for UTILITY BILLING REFUND | I
TYPE. This is where the resident will opt in for *Credit to —M
Refund” ar “Electronic Refund.” 2 5 -

3. Click to select CREDIT TO LEDGER to opt in for your utility
rebate to accumulate on your ledger.

4. Click to select ELECTRONIC REFUND to opt in for your
rebate to be paid out once the balance of your utility refund
exceeds the 550 threshold amount.

NOTE: You will be required to enter your ACH o)
banking information in order to complete the setup.

[ f] Overview of ACH Setup e

for Residents

1. On the Payments screen, select either the PAYMENT 4
ACCOUNTS tab or CLICK HERE.

2. Select "Add Bank Account.” This is where the resident )
will add routing and account information. o — N

HUNT HuntMilitaryCommunities.com

How to Reagister for Auto Payments:

- Go to PAYMENTS, select AUTO PAY

SETUP.

- Select your Payment Account, Start
Date, and Payment Percent (in most
cases you'll select 100%).

How to Opt In for Electronic Refunds:

- Go to the resident portal, select EDIT
PROFILE.

- Click the UTILITY BILLING REFUND
TYPE drop-down menu.

- Click to select ELECTRONIC
REFUND.

IMPORTANT NOTE: You will be required
to enter your ACH banking information in
order to complete the auto pay and
electronic refund setup.

AUTO PAY SETUP

HOW TO SET UP AUTO PAY FOR VARIABLE CHARGES ON THE WEB

Set Up, Change, or Cancel Auto Pay
Log into the Hunt Resident Portal, and once you have reached the home screen, select:

Payments > Auto-pay Setup

Once you have arrived to the Auto-pay Setup page, follow these easy steps:

Select Payment Account

Under the Variable Monthly Charges section, select the account
you want to use for the payment. Select your Start Date, End
Date (optional), Pay On (1st-5th), and Payment Percent.

*In most cases, you'll select 100%.

Complete this step for the options you want to setup auto pay for. Example: Electric & Gas.

ke Review Summary and read

through Terms & Conditions

A confirmation window will appear where you can review the

summary. Once you have carefully read through the summary

and Terms and Conditions, select the '| have read and accepted

the Terms and Conditions” button and submit. =

Please carefully read through the summary and the Terms and Conditions before submitting.

Confirmation

A confirmation email will be sent to your email address.

Helpful Information:

1. Residents must have a Payment Account set up before setting up Auto Pay.

2 Auto Pay can be set up at any time. Payment date options are the 1st - Sth of each month.

3. Auto Pay for utilities will make payments to utility charges without manual intervention as long as:
a.Utility charges are present on the ledger.
b.The auto-pay setup was not given an end date.

¢.The payment type used is an active account (Example: Open bank account, debit card not expired, etc.).
4. If applicable, Active Duty residents will be able to sat up Aute Pay only for their utility charges as their rent is covered

by their BAH.

HuntMilitaryCommunities.com NROEEARR&E =




SAMPLE STATEMENT FRONT

mﬂ:ﬁ%:g =oo Flease remrgirl;ﬁ;r?:;; at https:{ Em[;m '2?21523;252
ﬂu EXAMPLE PROPERTY Due Date: 0811512025
o Curmrent Balance: $-27.82
S s E
YES ENERGY -
MAMAGEWMENT
The top portion of the
E.Igﬂréssglm YES Energy Management
statement is the tear-off Roswel Park. G4 30070 PR BT e
stub with payment details.
Legend stating if there is
an amount to pay, ————
nothing. to pay, or if a ot o o4 ore e
refund is due. e e T T e
c3 b Multiplier $ivam Amount
B2t 2 v s — The main body lists:
Emall: yescs{Iyesenangymgmt com Gredit Dus ({Normal Usage Zone) Paymant Dus
The left-hand side contains: s gy o o g, 316532
. Remit Payment To
e Customer service o pogey o | P e | i | e || » Meter
. YES Systsm Information A3 5,284 00 B,313.00 29,0000 1.4031200 . . .
co ntaCt detalls. :em:::m::ﬂ;.ﬂz::mmmammmsa Averags Lsage. 3419 = IanC)rmatlon . d
e Portal website —— B — - Ut |t|.es nvorced.
address = o s S0 « Baseline and
I Previous Balance 5-12.44 d (0) I I ar
¢ C O m m u n I ty n a m e - Usage{under} or over the Normal Usage Zone ELECTRIC DSZ22025 - DEZ22025 -14.90 i
° Re5|dent ID and portal sage(under) or over the Mormal Usage Zone GAS 082372025 - DEZ272025 6.51 Charges/ CredItS.
registration code. Current Month Payments 0.0
Current Balance . - $-2733 NOTE: ANY PAST DUE
Mo Payment or Credit Due At This Time.
FPayments not received on or before the due date, will be s BALANC E O N TH IS

STATEMENT IS STILL
APPLICABLE




SAMPLE STATEMENT BACK
graph and usage table in detail)

**Rates listed include all applicable charges, fees, and rate discounts as determined by the local utility provider. If your usage is indicated as *EST,
your acfual usage could not be obtained and your usage has been estimated and adjusted to fall within the average of your LTG for the period.

Seasonally-Adjusted
Monthly Baseline Average

Your Electric Usage - -
inyiizates.pstimatior | 12-months of historic
Manth T“mu:m Amound 8- . :my -
e S . ) i usage profile table:
mad | s4zoo T - ; - . ]
wa | mw | we Utility consumption.
- 1
=24 B11.00 15T E i .
o | em | v W Baseline Average
omiz4 1557.00 EI2358 Bl
sz | wnm | s " Dollar charges or
24 1245.00 ®ITE3 F1TT.E3 E‘ r e b a t e S
1024 9300 #3183 F131.63 ) =
nzs | ssmoo | smms 3.8 UG MY OGN O T M B NN UM O
1224 | T4m0 | oisr $I00.87 s ok
pias | o | s — Payment owed when total
—— Payment Amount >$50
[*indicates estimation) _OR_
Rhanth Tmr;m Amount Eacaline Difersnoe Your Charge LU \ L.
=T on T on T om — — " g Rebate credit issued when
w4 54.00 7010 0. 54,0000 $70.90 : _n 0 Your s total Rebate Amou nt > $50
424 =00 R0l 0.00 25,0000 042 —
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Stay Connected!

Follow us for Community Updates, Exciting Monthly
Events and much more!
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Little Rock Family Housing
3.2Kfollowers « 95 following Little ROCk Family Housing

Little Rock Family Housing is located at Little
Rock Air Force Base. We are made up of four
distinct, vibrant communities encompassing
almost 1,000 new, renovated, and traditional
single-family homes.
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Conservation Tips

Lighting

Replace incandescent bulbs with LEDs
where possible. If left on constantly,
an LED light could last for up to
50,000 hours, or 6 years, which is 50
times longer than a regular 60-watt
incandescent bulb.

Clean lighting fixtures regularly.
Dust on lamps, reflectors, and light
bulbs impair lighting efficiency.

Electronics

Unplug infrequently or seasonally used
power supplies

Buy ENERGY STAR®-|labeled electronics.
Consolidate multiple power supplies
on a single power strip

Heating/Cooling

Leave window shades, drapes and/or
blinds closed during the day

Replace filters more frequently if there
are pets in the home.

Use ceiling fans. Also run kitchen and
bath exhaust fans long enough.
Open windows during the moderate
weather of spring and fall

Appliances

Gas flames from your stove should
burn with a clear blue color. A yellow
flame may indicate your burner isn’t
operating efficiently.

Carefully time your preheat period
when baking.

e Defrost the freezer reqularly.
® Wash clothes in cold water whenever

possible.




High Usage Concern - Energy Assessment Process

| HIGH USAGE CAUSE — After reviewing your checklist submission, there
| was no obvious reason for high energy usage based on your responses.

SCORE = 80 - 100%:

ENERGY CONSERVING -
Congrats! Your household is
already taking many great NEXT STEPS —
steps to conserve energy!

1) If high usage continues, contact Hunt Maintenance to schedule an in-
home energy assessment.

Complete the Online Results Are
Energy Assessment Processed & A

Checklist (on the Hunt Custom Response  HIGH USAGE CAUSE - After reviewing your checklist submission, your high
UA Program Website). is Provided energy usage is likely due to lifestyle choices in the home.

ROOM FOR
IMPROVEMENT - Your NEXT STEPS —
household has ]
opportunities to improve
energy conservation
efforts.

1) Continue to monitor consumption, and implement the recommended
actions that were provided in your response email to reduce your usage.

2) Review the 5 minute energy assessment walkthrough video and
conservation tips sheets found on the UA Program website.

3) If high usage continues, contact Hunt Maintenance to schedule an in-
home energy assessment.
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