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Air Force UA Program VIDEO

https://www.youtube.com/watch?v=SgbCvJKdhvA&t=8s



https://www.youtube.com/watch?v=SgbCvJKdhvA&t=8s

Q 2
\*;,/ Why a Utility Allowance (UA)?

U.S. AlR FORCE

m Basic Allowance for Housing (BAH) includes two components: one for rent, and one for
utilities
m Department of Defense policy on Utility Allowance is to:

m Encourage conservation by making residents responsible for their energy
consumption (electricity and natural gas)

m Reward Service members who conserve utilities to keep the difference between the
cost of their consumption and the UA

m Provide Services with the flexibility to adjust the UA based on actual consumption
data and experience with the initial methodology

m Conservation of utilities lowers demand on the grid increasing the resilience of the
system to support mission requirements

Integrity - Service - Excellence



Air Force UA Program Overview

The UA Program is an
OSD mandated program
that provides the
privatized military
partners the opportunity
to participate.

The UA Program’s
baseline calculations use
current weather
conditions vs. the
previous model that took
an average of the year’s
overall conditions.

3 months of mock billing
will be provided to allow
residents an adjustment
period to get familiar with
the program.

Utility baselines are
calculated based on the
current month’s weather

conditions as well as the
commodity rate.
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Under LIVE billing, most Airmen
will likely experience no out-of-
pocket expenses. The utility
component of the BAH should
cover utility costs for the majority
of household’s who consume
“normal” or average usage. Those
with above normal usage will only
owe if the payment is above the
S50 threshold.
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Benefits of the New UA Program for Residents

e Based on monthly averages, and current utility rates to

Accurately calculates energy costs account for seasonal impacts and real-time costs
o Increases Airmen transparency

o Offers rebate incentive to those who conserve
electricity & gas beyond the normal usage range

Promotes energy conservation © 50% of residents will receive rebates for conserving

o Zero out-of-pocket costs for the average utility
consumer

o Balances financial incentives to residents and helps
Allows more project funds to be reinvested in reduce project operating expenses

homes and communities e Encourages Project Owner investment in energy-saving
initiatives
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Air Force UA Program

Air Force UA Policy

Energy Calculation 100% of the actual average monthly consumption of like-type homes.

Payments Residents pay out-of-pocket only for above average usage (over the
$50 payment threshold).

Rebates Residents earn rebates for usage below the average (over the $50

rebate threshold).

Seasonal Fluctuation Calculations UA accurately captures cost, including seasonal fluctuations monthly.

Rate Fluctuations UA accurately captures rates updated monthly.

Impact on Airmen Residents using above average consumption will pay the difference out
of pocket if above the $50 threshold. Residents using average
consumption will pay $0 out of pocket.
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Air Force UA Transition Milestones

Current Step: January 2026:
- 15t LIVE STATEMENT
FOR December USAGE
. (billing is 30 days in
September 2025: Nov 2025: arrears)
- TRANSITION BEGAN - 2nd MONTH - Payments/rebates post
-Began collecting FULL MOCK BILLING to resident ledgers if
BAH (No UA Credits) (Oct usage) above the S50 threshold
October 2025: Dec 2025:
-1st MONTH - 3" MONTH MOCK
MOCK BILLING BILLING
(Sept Usage) (Nov Usage)
- December USAGE IS
NOW LIVE

IMPORTANT NOTE:
YES Energy UA billing statements will always be delivered ~30 days after the usage period has closed.

This is due to the time needed by the 3rd Party Billing Company to receive the meter and cost data from the Ultility Provider and calculate the UA
baseline averages for each LTG, along with, payment and rebate allocations.



M HUNT

MILITARY COMMUNITIES

Like Type Groups:
How are LTG’s

e Homes are grouped together in “Like Type Groups”

Determined? (LTGs) based on factors that influence energy usage

including:

L o e Size (sqftg, number of bedrooms)
4} A e Age of the home (year built)
RS

% e Construction style and thermal characteristics
e %:? ‘ e Variations in type of heating and cooling equipment
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e 5 Year Rolling Average Method
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The Billing Process

e Establish the normal usage band for every like-type group by
commodity:

e Remove Exclusions: Vacant/Partially Occupied Homes,
Estimates, Homes with Electric Vehicles, and Civilians

e Eliminate the Highest 10% and Lowest 10% of Users (If >10
homes in a LTG)

NORMAL AVERAGE USAGE BAND PAYMENT DUE
e Compare against the normal usage band:
e Rebate Issued: If your usage is BELOW the normal usage
e band, you will be eligible for a credit
e Payment Due: If your usage is ABOVE the normal usage band,
CREDIT DUE you will need to pay for the extra usage
- e Apply the $50 Threshold:
e Payments/Rebates BELOW the $50 Threshold: NO ACTION
600 (unless the cumulative balance exceeds the threshold)
e Payments/Rebates ABOVE the S50 Threshold: PAYMENT DUE
or REBATE ISSUED

e At the Baseline: If your usage falls equal to the normal
average usage amount, you will owe nothing (covered by
0 BAH)

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Axis Title

200

e tility Allowance
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Example Billing Calculation for Usage BELOW

the Normal Average Usage Band:

Sample Bill Calculation

Resident’s Actual Monthly Usage =750 kWh

Monthly LTG Average 1000 kWh

Difference between resident’s usage and the normal
average usage band:

750 kWh — 1000 kWh = (250 kWh)

Billing amount is calculated by applying the current
effective electric rate to determine the charges for
usage below the buffer:

(250 kWh) X $0.14326/kWh =|($35.82) REBATE

Payment owed when total payment amount exceeds >$50
-OR-
Rebate issued when total rebate amount exceeds > $50




1st MOCK Billing Statement

Average MOCK Bill Outcomes — September 2025 Service Period (October 2025 YES Statements)
e Total Billable Active Duty Residents = 286

_ ABOVE the Baseline Avg | At the Baseline Avg

Number of Residents 139 residents 0 147 residents
Average Bill/Rebate $37.80 SO ($38.32)
Amount

Number of Residents 32 residents 0 residents 40 residents
>S50 Threshold

Average Bill/Rebate $94.11 SO ($78.21)
Amount >S50 Threshold

The majority of residents in the Community (89% of residents) would have NO ACTION required in this
billing period (i.e. below the $50 payment/rebate threshold).



Hunt Resident Portal

Simplify Your Rebates

Skip the Hassle—Receive Your Utility Rebates via Direct Deposit

Easy ACH Setup for Payments & Refunds

Below are the steps and screenshots from Hunt's RentCafe portal to help residents set up ACH for
payments and refunds, including those related to the Air Force Utility Allowance (UA) Program.

Utility Billing Refund Type’ i =, I
Setup for Residents
1. Log into the resident portal, go to PROFILE, and selectto =
EDIT PROFILE. -
_——

2. Select the drop-down menu for UTILITY BILLING REFUND | I
TYPE. This is where the resident will opt in for *Credit to —M
Refund” ar “Electronic Refund.” 2 5 -

3. Click to select CREDIT TO LEDGER to opt in for your utility
rebate to accumulate on your ledger.

4. Click to select ELECTRONIC REFUND to opt in for your
rebate to be paid out once the balance of your utility refund
exceeds the 550 threshold amount.

NOTE: You will be required to enter your ACH =
banking information in order to complete the setup.

Mr  Overview of ACH Setup s

for Residents

1. On the Payments screen, select either the PAYMENT 3
ACCOUNTS tab or CLICK HERE.

2. Select "Add Bank Account.” This is where the resident -
will add routing and account information. " — N

HUNT HuntMilitaryCommunities.com

« How to Regqister for Auto Payments:

- Go to PAYMENTS, select AUTO PAY

SETUP.

- Select your Payment Account, Start

Date, and Payment Percent (in most
cases you'll select 100%).

How to Opt In for Electronic Refunds:

- Go to the resident portal, select EDIT

PROFILE.

- Click the UTILITY BILLING REFUND

TYPE drop-down menu.

- Click to select ELECTRONIC

REFUND.

« IMPORTANT NOTE: You will be required

to enter your ACH banking info to complete
auto pay and electronic refund setup.
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AUTO PAY SETUP

HOW TO SET UP AUTO PAY FOR VARIABLE CHARGES ON THE WEB

Set Up, Change, or Cancel Auto Pay
Log into the Hunt Resident Portal, and once you have reached the home screen, select:

Payments > Auto-pay Setup

Once you have arrived to the Auto-pay Setup page, follow these easy steps:

Select Payment Account

Under the Variable Monthly Charges section, select the account
you want to use for the payment. Select your Start Date, End
Date (optional), Pay On (1st-5th), and Payment Percent.

*In most cases, you'll select 100%.

Complete this step for the options you want to setup auto pay for. Example: Electric & Gas.

0z Review Summary and read

through Terms & Conditions

A confirmation window will appear where you can review the

summary. Once you have carefully read through the summary

and Terms and Conditions, select the ‘| have read and accepted

the Terms and Conditions’ button and submit. =

Please carefully read through the summary and the Terms and Conditions before submitting.

Confirmation

A confirmation email will be sent to your email address.

Helpful Information:

1. Residents must have a Payment Account set up before setting up Auto Pay.
2 Auto Pay can be set up at any time. Payment date options are the 1st- 5th of each month.
3. Auto Pay for utilities will make payments to utility charges without manual intervention as long as:
a.Utility charges are present on the ledger.
b.The auto-pay setup was not given an end date.
¢.The payment type used is an active account (Example: Open bank account, debit card not expired, etc).
4. If applicable, Active Duty residents will be able to sat up Auto Pay only for their utility charges as their rent is covered

by their BAH.

HuntMilitaryCommunities.com NROEEARR&E =




High User Outreach

« Our team will proactively reach out to individuals
identified as high users in their LTG to offer
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Energy Assessment Checklist

Welcome to the Hunt Energy Assessment Checklist! This easy-to-use tool is designed to help you evaluate your home's energy usage and identify
opportunities for improvement. By completing this assessment, you'll gain valuable insights into how you can enhance your energy efficiency and potentially
reduce your costs.

Taking just 10-15 minutes to complete this assessment can lead to significant long-term benefits for both your wallet and the planet. Ready to get started?

supportiresources.
Home Energy Assessment Checklist

* The online Energy Assessment Checklist:

* A convenient tool designed to help you evaluate
your energy usage and identify opportunities to
conserve!

« Estimated Time to Complete? 10-15 minutes.

 What Happens? Once you submit the form, an
analysis of your responses will be completed and
recommended next steps will be provided via emaill
within 15 minutes.

 Click Here to Access:
https://www.huntmilitarycommunities.com/home-energy-
assessment-checklist

Name Email
Name Email
Address Community
Address Choose a Community -

e to the Hunt Energy Assessment Checklist! This convenient tool is designed to help you evaluate your home energy usage and identify
unities for improving your energy conservation efforts. By completing the checklist, you'll gain valuable insights into your energy consumption,
uncover potential savings, and learn how to enhance your home'’s efficiency.

© Estimated Time to Complete? 10-15 minutes. Please ensure you have access to any relevant information about your appliances and usage patterns.

General

P ousenod > D nvac

Questions

Is your heating system running constantly during heating season?

? v X
N/A (= No

For heating, what t rature is your thermostat usually set to?
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Complete the Online
Energy Assessment

Checklist (on the Hunt
UA Program Website).

Results Are
Processed &
Customized
Response is
Provided

SCORE =80 - 100%:
ENERGY CONSERVING -

Congrats! Your household

already taking many great

steps to conserve energy
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High Usage Concern - Energy Assessment Process

HIGH USAGE CAUSE — There was no obvious reason for high energy
usage based on your responses. An in-home assessment may be needed.

IS

ROOM FOR
IMPROVEMENT - Your
household has
opportunities to improve
on energy conservation
efforts.

NEXT STEPS -

1) If high usage continues, contact Hunt Maintenance to schedule an in-
home energy assessment.

HIGH USAGE CAUSE — Your high energy usage is likely due to lifestyle
choices in the home. You received an email with conservation tips, best
practices and specific actions you can take to help address the high usage

in your home.

NEXT STEPS —

1) Continue to monitor consumption, and implement the recommended
actions that were provided in your response email to reduce your usage.

2) Review the 5 minute energy assessment walkthrough video and
conservation tips sheets found on the UA Program website.

3) If high usage continues, contact Hunt Maintenance to schedule an in-
home energy assessment.
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Dedicated Air Force UA Program Website

URL.: https://www.huntmilitarycommunities.com/resident-utility-program

© Click Here for an Important Notice for Buckley and Dover Residents

I uN I ABOUT US OUR COMMUNITIES RESIDENTS GIVING BACK NEWS CAREERS CONTACT US
MILITAR%: COMMOI . N o 5 g s . . K A
’ A u ~ R . > o P - ) — - %
s i ‘WE ; e s S 3 o HRLE - ;;’a‘ ‘--i‘« v ’*

g N

-
v
|

my, How to Read Your Bill

Click the link below to see a sample bill with an explanation of each section.

CLICK HERE TO UNDERSTAND YOUR BILL

Energy Assessment Checklist

Welcome to the Hunt Energy Assessment Checklist! This easy-to-use tool is designed to help you evaluate your home's energy usage and identify
opportunities for improvement. By completing this assessment, you'll gain valuable insights into how you can enhance your energy efficiency and potentially
reduce your costs.

BENEFITS - : . o .
Taking just 10-15 minutes to complete this assessment can lead to significant long-term benefits for both your wallet and the planet. Ready to get started?

HOW TO READ YOUR BILL
CLICK HERE TO BEGIN YOUR ENERGY ASSESSMENT!

Videos

Below are brief videos showing an overview of how monthly utility services will be billed for active duty residents under the UA Program & best practices for

What is the Air Force Utility A"owance Program? conserving energy and reducing your household’s utility bills.

FAQs

@ HMC | The UA Program 2

Why did my installation decide to implement this program? e . -
TN\, ur (ERE A

NS w » Nce

venAM
How does the Air Force UA Program work? . -

What are the benefits of the Air Force UA Program?
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YES EnergyResidentBilling Service

Hunt Military Communities has partnered with YES Energy, a leading energy and
metering company, forthe administration of the resident utility conservation
program.

AccountPayments

A variety of convenient payment options including automatic payments
available on the Hunt Resident Portal.

©

Statementsand Notices

The new and improved monthly statements are now be easier to read and
understand. Statements will continue to be mailed to your home

each month and will also be available electronically in your YES online web
portal.

CustomerAssistance- Available Now!
CJ
.s"/

E @ Contact the YES Customer Service Center for help managing your utility
account. We have a dedicated group of employees standing by to help you with
any questions you have regarding this transition or your utility account.

]

'S

Reach this team by phone 24/7 at 1-888-363-0493




YES EnergyResidentBilling Service

Your Electric Usage
“indicates estimation 1500
Month 1"'”‘:"":‘1"9’ Amount Baseline Difference Your Charge m _ E’:ﬁf‘*
D24 371.00 352.03 0.00 ST 10000 £52.83 20 'f':._rg[]w“
DGES2d 36:0.00 551.38 0uoo 60000 £51.38 1::;:: 1
Statement EnhancementS: D424 371.00 $52.93 0.00 TH.0000 85253 0t
. . . o . . . " a0 -
- Combining all Electric and Gas Details into a single page. 12-month Chart | == | =@ | == — e — : -
. DES2d. T93.00 5113.14 0uoo TH3 000 5113.14 B
displayed on the back of the statement. iz | imioe | sz 200 000 | s1eez "
M M T M J 151.67 1. J L ol
- Difference Column on Back Chart to show positive and negative values. | — 1 —>=1 " — == "
Daf2d 691.00 308.59 0uoo 81 000 50&.549 X0
1024 411.00 358.64 0.00 4110000 55864 ":?L' -| I
4| 22400 | 33198 0.00 224.0000 53196 TR mOU M IS N T RN BN NG 1M
1224 38:5.00 355.07 0.00 EHE.0000 S55.07 Service Month
01425 351.00 350.08 TT5.58 424 5500 5-80.58

Delivery of Statement

- Utility Billing Delivery Option preference can be selected on the Hunt Resident Portal
under My Profile.

- Options Include: eBill, Paper and eBill, or Paper Copy. _

_— —

eBil v]

eBill

FPaper Copy
Faper and eEill



SAMPLE STATEMENT FRONT

The top portion of the
statement is the tear-off

stub with payment details.
Legend stating if there is
an amount to pay,
nothing to pay, or if a
refund is due.

The left-hand side contains:
e Customer service
contact details.
e Portal website
address.

e Community name.
e Resident ID and portal

registration code.

00 Colonlal Cenber Pwigy Ste 200

"~ Please remit cnline payment at https: Resident 10-
Rosmel, G4 30076-5852 . mi1 23456
. com! -
WA Droperty. oo Statement Date: /IG5
EXAMPLE FROPERTY Due Date: 085025
E 2783
YES Customer Service: Current Bala_nue. =
555 5555555 Amount Due: $0000
(555} Amount Enclosed:  § _
YES ENERGY
MAMMAGEMENT
JOHN SMITH YES Energy Management
53 YES St PO Box 82577
Roswell Park, GA 30076
Goleta, CA 83118-2577
Service Address
S3IYES 5L
Realgant Nama Rasigant ID
Riogwel Pamk. GA 30078 JOHM SMITH mO123455
Communlty Nams Due Date
Example Property DEM S/2025
Liks-Typs Group ' Vour U Matar Rats | vouru
= rou Uity Type am T | iisglier it bl o
ELECTRIC 228.3300 1 oLTERED $leaaz
Customer Service
Dally 24 Hour Sarvice e Lisage, $178.22
§55-555-5055
Emall: yascs{yesanangymgmt com Credlt Due {Hommead Usage Zone| Payment Due
‘Webalts _
hmsu'mmpenymrn' Your UEE'E. 3163.32
Ramit Payment To
Resideni Ponal -
hbpsiwenw. i J
s Oy com Uity Typs anl-:qftgudlrhu Cmurg;nﬂdlnu 'thgnnﬂ Rate 'f'm":;lli
YES System Information A3 528400 8,213.00 25.0000 14031200 Yy
Property I0: exprop
Average Usage, 534,18
Residgent IDMRegistration Code: mO123456 -
Communlty Massaps [ Credit Dus {Hormal Usage Zone| Payment Dus

Thank you for consenving responshility!

**Plecss see the bock of yowr fotement for
an importont messege.

Your Usage, S40.69

Previeus Balance 3-10.44
Usage{under) or over the Mormal Usage Zone ELECTRIC DSZ22035 - DEZ22025 -14.80
sage(under) or over the Normal Usage Zone GAS 05232005 - DE232025 6.51
Current Month Payments $(0.00)
Current Balance $-27.83

Mo Payment or Credit Due At This Time.

Payments not received on or before the due date, will be s

The main body lists:

e Meter
information.

e Utilities invoiced.

e Baseline and
dollar

charges/credits.

NOTE: ANY PAST DUE
BALANCE ON THIS
STATEMENT IS STILL
APPLICABLE



SAMPLE STATEMENT BACK
graph and usage table in detail)

**Rates listed include all applicable charges, fees, and rate discounts as defermined by the local utility provider. If your usage is indicated as *EST,
your actual usage could not be obtained and your usage has been estimated and adjusted to fall within the average of your LTG for the period.

Seasonally-Adjusted
Monthly Baseline Average

Your Electric Usage - -
. Codslssingge - e 12-months of historic
Manth '“m Amount Your Charge K- . ) - .
e R = w , e usage profile table:
muI4 | s4zo0 ) PR | ; - o ]
| m | m= e ™ Utility consumption.
DEI4 | BULDD | BUAST FHETI § o - ]
| | v e (S Baseline Average
o7Z4 | 1ssTOO | g22ass sz 1
w | e | e e o Dollar charges or
meI4 | IMEDOD | §TTER SITT.63 |
mza | mam | §Ess §131.63 " re b at es.
n2s | smon | gsts 35895 T 0N WM RN MW BN NN O (S
1224 | Tam0 | sO00ET 1067 e ek
piae | semm | e - Payment owed when total
e Payment Amount >$50
[*indicates estimation) _0 R_
Manth Tmrﬁ:;m Amount Ezcaling Differenos Your Charge iy , L.
4 | 7aoo §B864 o 73.000 P : L:;F Re bate Cl‘edlt |ssued When
o4 54.00 $o10 o.o0 52 0000 $m.0 u _n 0 Your g total Re bate Am ount > $50
D44 | =m0 044 om 29,0000 s40.88 -
TI.
DEz4 | oo s2a5m om 20,0000 52550
2 B
DEI4 | 1300 a7 nm 13,0000 §18.17 W,
N I e I T - 12-month graph:
DEZ4 | 1300 §a17 om 13,0000 §15.17 "
meI4 | 1200 §rm nm 12,000 §17.70 ;
w22 | oo 3655 om 2 0000 $36.55 jl: H ﬂ H R esi d ence
1za | 400 5864 om 42,0000 5364 . 11 ﬂ “ n n 1l .
1224 TR0 $103%8 0.00 78,0000 FimEs e O P I R i consum pt 1on.
oz gz00 §10858 23,30 16,3000 312.28 iz lrk

Like type unit baseline.
Normal Usage
Average



g‘m YES EnergyResidentBilling Service

LIVE DEMO OF UTILITY ACCOUNT MANAGEMENT
ON THE HUNT RESIDENT PORTAL




’ MOODY
FAMILY HOUSING

HUNT MILITARY COMMUNITIES

- = Stay Connected:!

Q. Follow us for community updates, exciting monthly
Ul events, and much more!

< ‘ )}J ‘

AMERICA THE BEAUTIF

.

Scan the QR Code to follow us on Facebook!

99y, -
HUNT MILITARY COMMUNITIES @ M OOdy Fa m i IyH OUSi n g

Moody Family Housing Moody Family Housing 2012

1.4K followers « 42 following

Located at Moody Air Force Base, just minutes

from Valdosta, Georgia, Moody Family Housing
is made up of two distinct, vibrant communities
encompassing 287 traditional single-family and
duplex homes.

& Follow & Contact us

Posts About Photos Reels More =

Details
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Air Force UA Transition Milestones -
(Continue) Colquitt Electric Accounts

Active Duty Residents:

e All Active-Duty residents are required to sign a release form allowing Colquitt Electric to
transfer electric accounts to Hunt

e The RECP Program requires Hunt to have all commodity services in the projects name to bill
RECP.

e This is a Colquitt Electric requirement to sign a release form to transfer accounts under Hunt.

e Primary account holder is required to sign the release. Should match the name on the utility
bill.

e |f primary account holder is currently deployed, a signed Power of Attorney is acceptable.
Name on release form must match name on POA.

Civilians:

e Civilians are not eligible for the RECP program
e Not required to sign release form

e Will continue to have electric account setup with Colquitt electric and pay them directly for
service.



Energy Conservation Tips




Resources for Residents

Resources for High Users:

1.

2.

Conservation Tip Sheets
Self Energy Assessment Checklist

Energy Assessment Walkthrough Video (5
min video on property website)

In-Home Energy Assessment

Maintenance Service for Equipment
Concerns

Preventative Maintenance for A/C and water
heaters upon resident request

e
fere
e 10
3
s
. . . e
Electric Conservation Tips o
Ten percent of the average US household's electric use is caused by unused electronics that are
plugged into the wall. Here are some tips for conserving electricity in your home and managing
unused electronics, commonly referred to as "Vampire Loads". b
LIGHTING e
A - If left on constantly, an LED light could last for up to 50,000 hours, or 6 years, which is =
50 times longer than a regular 60-watt incandescent bulb. g
r - Bathroom vanity lights are one of the most used fixtures in the average home. Use .
- energy-efficient lighting, which can provide bright, warm light while using less energy ot
1 and generating less heat than standard bulbs.
b srniny
» Choose light colors for furniture. Light colors reflect light. Dark colors absorb light and
= require higher bulb wattages.
|

- Clean lighting fixtures regularly. Dust on lamps, reflectors, and light bulbs impair
f lighting efficiency.

noeanos ®

@ HUNT | Resident Energy Assesment Walkthrough

-
-

—
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Home Energy Assessment Checklist
Resident Version

By Sta Falings,

Welcome to Resident Services

Welcome to Ohana Military Communities Marines Corps Base Hawaii Resident Portal

* indicates required fields.

# 0 Make Payments

Pay online, check the status of your payments and review your payment history.

Email*

[ ] \;{ Maintenance Requests

Password*®

{ ]

Signln

Submit online maintenance requests.

P> Google Play

Forgot password?

Click here to register Resideat Portal Mamual Resident App Mzl
Send Verification Email

[Aire the HVAL lines iulated 7

i1 o, comtact the Maistesance Dept.

Recomeand home b dused up when sither sppbance)
is active.

Exainpobe - ponie Taily tarely s e dising roam

Heating//Cooling System LB ot red ol
R — e M [ S pua ke

(e A/ at Te—— Each dagros of histing of cooling can cost as

st an 5573 degrows? adcitional four 1 fve percent i evengy costs. for s an LED TV,

| Are fans. (coiling/pertable] used 1o circulate air Row? If resident chocdes 1o purchase and imtall ceiling jaur e protector
Fari, alter stions fagomt mut b ppraved by the |al oanparie
g alfic.

21 vou coilion tants) sdiusted for the seasan? Couties clhmter b cosing ssason 1o coel boms, P r—
clockwise in beat g season o force waem air frees o PORAS s mcew
aliin tie

b thare o dealt b thoe room ? Contact the Maimtenance Degt. and subedl & week hictd slectsic b
st reuest indicating the location of the deah.  pluggsd Irac

Do you adjust your thermetat in evenisgs'merning? Rcormesend adjsting 5-10 degrees

| Are the demspers sdjuted corectly per semon? If usicracrwen, cornbect the Maintenance Degt. s o redduce
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