
Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

RESOURCE GUIDE

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



NATIONAL RESOURCES

A.A.
Alcoholics Anonymous is an international fellowship of men and women who have had a drinking problem. It is  
nonprofessional, self-supporting, multiracial, apolitical, and available almost everywhere. There are no age or education 
requirements. Membership is open to anyone who wants to do something about his or her drinking problem. 
Visit www.aa.org for a local A.A. resource near you.

Addiction Support Group
No matter where you live, there is a drug rehab center that can help you overcome your addiction. We can help you �nd 
treatment based on your location, budget, and speci�c needs and help you get started quickly. 
Visit www.addictioncenter.com to �nd a rehab near you or speak to an expert at 855-706-9275.

American Legion
The goal is to support and advocate for veterans, active military and their families. To support the initiatives and programs of 
The American Legion. To foster patriotism and responsible citizenship. Visit www.legion.org for more information.

American Red Cross
The American Red Cross prevents and alleviates human su�ering in the face of emergencies by mobilizing the power of 
volunteers and the generosity of donors. Call toll free at 1-877-272-7337.

Fisher House
Fisher House Foundation builds comfort homes where military & veterans families can stay free of charge, while a loved one is
in the hospital. Visit www.�sherhouse.org or call 1-888-294-8560 for more information.

MADD
Mothers Against Drunk Driving is a nonpro�t organization in the United States and Canada that seeks to stop drunk driving, 
support those a�ected by drunk driving, prevent underage drinking, and strive for stricter impaired driving policy, whether 
that impairment is caused by alcohol or any other drug. Visit www.madd.org for more information.

Military OneSource
A 24-hour, 7-days-a-week, toll-free information and referral telephone service provided by the Department of Defense. 
Provides information ranging from everyday concerns to deployment-related issues. In addition, Military One Source provides 
on-line, telephonic, and face-to-face counseling for free. Individuals are allowed 12 sessions per issues. In addition, you can 
visit Military OneSource via the website for information on a variety of topics and issues. Users may also use the Web site to 
order educational materials (booklets, CDs, etc.) at no charge and access consultants on-line on a 24/7 basis.
Visit www.militaryonesource.com or call 800-342-9647 for more information.

National Domestic Violence Hotline
Highly-trained advocates are available 24/7/365 to talk con�dentially with anyone experiencing domestic violence, seeking 
resources or information, or questioning unhealthy aspects of their relationship. Call toll free at 1-800-799-SAFE (7233).

National Military Family Association
NMFA is the voice of the military families. For 49 years we have proven that we stand behind service members, their spouses, 
and their children. Our Association is the "go to" source for Administration O�cials, Members of Congress, and key decision 
makers when they want to understand the issues facing our families. They know we have "boots on the ground" with military 
families and understand better than anyone that "military families serve, too." Through the support and programs we provide, 
and our respected voice on Capital Hill and with the Departments of Defense and Veterans A�airs, our Association always looks 
out for the families who stand behind the uniform and for those who serve. Visit www.militaryfamily.org for more 
information. Also call toll free at 703-931-6632 or email info@militaryfamily.org.

National Suicide Prevention Lifeline
A 24-hour, toll-free suicide prevention service available to anyone in suicidal crisis. Call 1-800-273-TALK for more information.

Navy Safe Harbor
The Navy's organization for coordinating the non-medical care of seriously wounded, ill, and injured Sailors, Coast Guardsmen, 
and their families. The program provides a lifetime of individually tailored assistance designed to optimize the success of 
shipmates' recovery, rehabilitation, and reintegration activities. Enrollment is voluntary and the program provides a lifetime of 
care. Visit safeharbor@navy.mil or call 1-877-746-8563 for more information.

Operation Homefront
Provides emergency �nancial and other assistance to the families of service members and wounded warriors. They provide 
direct services to alleviate a military family’s or individual’s actual/complete emergency �nancial burden, as well as counseling 
and/or recovery support. Operation Homefront’s mailing address is P.O. Box 534, Haleiwa, HI 96712.
 Visit www.operationhomefront.org/hawaii for more information. Also call toll free at (808) 238-2233 or email 
info@OperationHomefront.org.

Suicide Prevention Hotline
We can all help prevent suicide. The Lifeline provides 24/7, free and con�dential support for people in distress, prevention and 
crisis resources for you or your loved ones, and best practices for professionals. Visit www.suicidepreventionlifeline.org or 
call 1-800-273-8255 for more information.

USAA
With roots grounded in the military, we bring its methods to your �nances, and its values to our service through an exclusive 
suite of �nancial products, tools and advice. Learn more at www.usaa.com.

Wounded Warrior
Through a range of programs and services, Wounded Warrior Project transforms the way America’s injured veterans are 
empowered, employed, and engaged in the communities. Visit www.woundedwarriorproject.org or call 
877.TEAM.WWP (832.6997) for more information.

Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



A.A.
Alcoholics Anonymous is an international fellowship of men and women who have had a drinking problem. It is  
nonprofessional, self-supporting, multiracial, apolitical, and available almost everywhere. There are no age or education 
requirements. Membership is open to anyone who wants to do something about his or her drinking problem. 
Visit www.aa.org for a local A.A. resource near you.

Addiction Support Group
No matter where you live, there is a drug rehab center that can help you overcome your addiction. We can help you �nd 
treatment based on your location, budget, and speci�c needs and help you get started quickly. 
Visit www.addictioncenter.com to �nd a rehab near you or speak to an expert at 855-706-9275.

American Legion
The goal is to support and advocate for veterans, active military and their families. To support the initiatives and programs of 
The American Legion. To foster patriotism and responsible citizenship. Visit www.legion.org for more information.

American Red Cross
The American Red Cross prevents and alleviates human su�ering in the face of emergencies by mobilizing the power of 
volunteers and the generosity of donors. Call toll free at 1-877-272-7337.

Fisher House
Fisher House Foundation builds comfort homes where military & veterans families can stay free of charge, while a loved one is
in the hospital. Visit www.�sherhouse.org or call 1-888-294-8560 for more information.

MADD
Mothers Against Drunk Driving is a nonpro�t organization in the United States and Canada that seeks to stop drunk driving, 
support those a�ected by drunk driving, prevent underage drinking, and strive for stricter impaired driving policy, whether 
that impairment is caused by alcohol or any other drug. Visit www.madd.org for more information.

NATIONAL RESOURCES (CONT.)

Military OneSource
A 24-hour, 7-days-a-week, toll-free information and referral telephone service provided by the Department of Defense. 
Provides information ranging from everyday concerns to deployment-related issues. In addition, Military One Source provides 
on-line, telephonic, and face-to-face counseling for free. Individuals are allowed 12 sessions per issues. In addition, you can 
visit Military OneSource via the website for information on a variety of topics and issues. Users may also use the Web site to 
order educational materials (booklets, CDs, etc.) at no charge and access consultants on-line on a 24/7 basis.
Visit www.militaryonesource.com or call 800-342-9647 for more information.

National Domestic Violence Hotline
Highly-trained advocates are available 24/7/365 to talk con�dentially with anyone experiencing domestic violence, seeking 
resources or information, or questioning unhealthy aspects of their relationship. Call toll free at 1-800-799-SAFE (7233).

National Military Family Association
NMFA is the voice of the military families. For 49 years we have proven that we stand behind service members, their spouses, 
and their children. Our Association is the "go to" source for Administration O�cials, Members of Congress, and key decision 
makers when they want to understand the issues facing our families. They know we have "boots on the ground" with military 
families and understand better than anyone that "military families serve, too." Through the support and programs we provide, 
and our respected voice on Capital Hill and with the Departments of Defense and Veterans A�airs, our Association always looks 
out for the families who stand behind the uniform and for those who serve. Visit www.militaryfamily.org for more 
information. Also call toll free at 703-931-6632 or email info@militaryfamily.org.

National Suicide Prevention Lifeline
A 24-hour, toll-free suicide prevention service available to anyone in suicidal crisis. Call 1-800-273-TALK for more information.

Navy Safe Harbor
The Navy's organization for coordinating the non-medical care of seriously wounded, ill, and injured Sailors, Coast Guardsmen, 
and their families. The program provides a lifetime of individually tailored assistance designed to optimize the success of 
shipmates' recovery, rehabilitation, and reintegration activities. Enrollment is voluntary and the program provides a lifetime of 
care. Visit safeharbor@navy.mil or call 1-877-746-8563 for more information.

Operation Homefront
Provides emergency �nancial and other assistance to the families of service members and wounded warriors. They provide 
direct services to alleviate a military family’s or individual’s actual/complete emergency �nancial burden, as well as counseling 
and/or recovery support. Operation Homefront’s mailing address is P.O. Box 534, Haleiwa, HI 96712.
 Visit www.operationhomefront.org/hawaii for more information. Also call toll free at (808) 238-2233 or email 
info@OperationHomefront.org.

Suicide Prevention Hotline
We can all help prevent suicide. The Lifeline provides 24/7, free and con�dential support for people in distress, prevention and 
crisis resources for you or your loved ones, and best practices for professionals. Visit www.suicidepreventionlifeline.org or 
call 1-800-273-8255 for more information.

USAA
With roots grounded in the military, we bring its methods to your �nances, and its values to our service through an exclusive 
suite of �nancial products, tools and advice. Learn more at www.usaa.com.

Wounded Warrior
Through a range of programs and services, Wounded Warrior Project transforms the way America’s injured veterans are 
empowered, employed, and engaged in the communities. Visit www.woundedwarriorproject.org or call 
877.TEAM.WWP (832.6997) for more information.

Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



A.A.
Alcoholics Anonymous is an international fellowship of men and women who have had a drinking problem. It is  
nonprofessional, self-supporting, multiracial, apolitical, and available almost everywhere. There are no age or education 
requirements. Membership is open to anyone who wants to do something about his or her drinking problem. 
Visit www.aa.org for a local A.A. resource near you.

Addiction Support Group
No matter where you live, there is a drug rehab center that can help you overcome your addiction. We can help you �nd 
treatment based on your location, budget, and speci�c needs and help you get started quickly. 
Visit www.addictioncenter.com to �nd a rehab near you or speak to an expert at 855-706-9275.

American Legion
The goal is to support and advocate for veterans, active military and their families. To support the initiatives and programs of 
The American Legion. To foster patriotism and responsible citizenship. Visit www.legion.org for more information.

American Red Cross
The American Red Cross prevents and alleviates human su�ering in the face of emergencies by mobilizing the power of 
volunteers and the generosity of donors. Call toll free at 1-877-272-7337.

Fisher House
Fisher House Foundation builds comfort homes where military & veterans families can stay free of charge, while a loved one is
in the hospital. Visit www.�sherhouse.org or call 1-888-294-8560 for more information.

MADD
Mothers Against Drunk Driving is a nonpro�t organization in the United States and Canada that seeks to stop drunk driving, 
support those a�ected by drunk driving, prevent underage drinking, and strive for stricter impaired driving policy, whether 
that impairment is caused by alcohol or any other drug. Visit www.madd.org for more information.

NATIONAL RESOURCES (CONT.)

Military OneSource
A 24-hour, 7-days-a-week, toll-free information and referral telephone service provided by the Department of Defense. 
Provides information ranging from everyday concerns to deployment-related issues. In addition, Military One Source provides 
on-line, telephonic, and face-to-face counseling for free. Individuals are allowed 12 sessions per issues. In addition, you can 
visit Military OneSource via the website for information on a variety of topics and issues. Users may also use the Web site to 
order educational materials (booklets, CDs, etc.) at no charge and access consultants on-line on a 24/7 basis.
Visit www.militaryonesource.com or call 800-342-9647 for more information.

National Domestic Violence Hotline
Highly-trained advocates are available 24/7/365 to talk con�dentially with anyone experiencing domestic violence, seeking 
resources or information, or questioning unhealthy aspects of their relationship. Call toll free at 1-800-799-SAFE (7233).

National Military Family Association
NMFA is the voice of the military families. For 49 years we have proven that we stand behind service members, their spouses, 
and their children. Our Association is the "go to" source for Administration O�cials, Members of Congress, and key decision 
makers when they want to understand the issues facing our families. They know we have "boots on the ground" with military 
families and understand better than anyone that "military families serve, too." Through the support and programs we provide, 
and our respected voice on Capital Hill and with the Departments of Defense and Veterans A�airs, our Association always looks 
out for the families who stand behind the uniform and for those who serve. Visit www.militaryfamily.org for more 
information. Also call toll free at 703-931-6632 or email info@militaryfamily.org.

National Suicide Prevention Lifeline
A 24-hour, toll-free suicide prevention service available to anyone in suicidal crisis. Call 1-800-273-TALK for more information.

Navy Safe Harbor
The Navy's organization for coordinating the non-medical care of seriously wounded, ill, and injured Sailors, Coast Guardsmen, 
and their families. The program provides a lifetime of individually tailored assistance designed to optimize the success of 
shipmates' recovery, rehabilitation, and reintegration activities. Enrollment is voluntary and the program provides a lifetime of 
care. Visit safeharbor@navy.mil or call 1-877-746-8563 for more information.

Operation Homefront
Provides emergency �nancial and other assistance to the families of service members and wounded warriors. They provide 
direct services to alleviate a military family’s or individual’s actual/complete emergency �nancial burden, as well as counseling 
and/or recovery support. Operation Homefront’s mailing address is P.O. Box 534, Haleiwa, HI 96712.
 Visit www.operationhomefront.org/hawaii for more information. Also call toll free at (808) 238-2233 or email 
info@OperationHomefront.org.

Suicide Prevention Hotline
We can all help prevent suicide. The Lifeline provides 24/7, free and con�dential support for people in distress, prevention and 
crisis resources for you or your loved ones, and best practices for professionals. Visit www.suicidepreventionlifeline.org or 
call 1-800-273-8255 for more information.

USAA
With roots grounded in the military, we bring its methods to your �nances, and its values to our service through an exclusive 
suite of �nancial products, tools and advice. Learn more at www.usaa.com.

Wounded Warrior
Through a range of programs and services, Wounded Warrior Project transforms the way America’s injured veterans are 
empowered, employed, and engaged in the communities. Visit www.woundedwarriorproject.org or call 
877.TEAM.WWP (832.6997) for more information.

Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



MILITARY RESOURCES

Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

MILITARY RESOURCES (CONT.)

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



MILITARY RESOURCES (CONT.)

Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

MILITARY RESOURCES (CONT.)

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

MFSC Pearl Harbor
Phone: 808-474-1999
4827 Bougainville Drive, Honolulu, HI 96818

Hours
Mon – Thurs: 7:00 a.m. – 4:30 p.m.
Friday: 7:00 a.m. – 4:00 p.m.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

MILITARY RESOURCES (CONT.)

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

MFSC Wahiawa
Phone: 808-474-1999
500 Center Street, Bldg. 392, Wahiawa, HI 96786

Hours
Tue – Thu, 7:30 a.m. – 4 p.m.

MFSC Hickam
Phone: 808-474-1999
 55 Vickers Avenue, Bldg. 1105, JBPHH, HI 96853

Hours
Tue – Thur, 8:00 a.m. – 3:30 p.m., 11 a.m.- Noon (Closed)

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

750 Signer Blvd, Bldg 554 Hickam AFB, HI 96853
Phone: (808) 448-6377

Naval Health Clinic Hawaii, Makalapa Clinic
Phone: (808) 473-0650 x95325/5308
Building 1535, JBPHH, HI 96860

Tripler Army Medical Center
Department of Psychology
Phone: (808) 433-1323/1498/6060
Honolulu, HI 96859

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

MILITARY RESOURCES (CONT.)

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

MFSC RAP (Relocation Assistance Program) Manager
Phone: (808) 474-0092
MFSCHawaii@navy.mil

Hours
Mon-Thurs 8 a.m.- 4:30 p.m., Fri 8 a.m.- 4 p.m.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

MILITARY RESOURCES (CONT.)

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

MILITARY RESOURCES (CONT.)

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Center Drive CDC
Phone: 808-471-1978
Center Drive, Bldg 930 JBPHH, HI 96860

Ford Island CDC
Phone: 808-472-0259
O'Kane Blvd, Bldg 570, JBPHH, HI 96860

Hickam Harbor CDC
Phone:808-448-0183
623 Julian Way, Bldg 623, JBPHH, HI 96860

Hickam Main CDC
Phone: 808-449-9880
80 Liliwai St, Bldg 1597, JBPHH, HI 96853

Hickam West CDC
Phone: 808-449-5230
170 Kuntz Avenue, Bldg 1654, JBPHH, HI 96853

Kids Cove 24/7 CDC
Phone: (808) 421-0989
322 Center Dr. Bldg 204, JBPHH, HI 96818

Peltier CDC
Phone: 808-471-9336
530 Peltier Avenue, Bldg 1928, Honolulu, HI 96818

Pier Side CDC
Phone: 808-473-2669
915 North Road, Bldg 1655, JBPHH, HI 96860

Wahiawa Annx CDC
Phone: 808-653-5305
Wahiawa Annex, Bldg 477, Wahiawa , HI 96786

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

MILITARY RESOURCES (CONT.)

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging Cont.

For children staying at the Navy Lodge Pearl Harbor
Pearl Harbor Kai
Phone: (808) 421-4245
1 C Ave, Honolulu, HI 96818

Aliamanu Middle School
Phone: 808-421-4100
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

*Note: Once you receive a rental agreement for your permanent housing, you can take the agreement to the school and register 
your child in the school that is zoned for the housing area in which you will live.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging
While staying in temporary housing, there are designated schools for your child to attend until your family receives permanent 
housing. Your child will be assigned to a school based on the location of your temporary housing. If you move to a permanent 
house that is located in a di�erent district than your temporary lodging, your child will be assigned to a di�erent school. The 
temporary schools do not always have enough space to accommodate temporary students all year long. Geographic 
Exceptions (G.Es) to attend a di�erent school are rarely granted.

For children staying at the Tripler Guest House:
Moanalua Elementary School
Moanalua Middle School
Moanalua High School

For children staying at the Best Western Plaza Hotel or the Airport Honolulu Hotel 
(formerly Ohana-Airport Hotel):
Nimitz Elementary
Phone: (808) 307-4400
520 Main St, Honolulu, Hawaii 96818

Aliamanu Middle School
Phone: 808-421-4100 
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

For children staying at the Hale Koa Hotel or other hotels in Waikiki:
Jefferson Elementary
Phone: (808) 971-6922
324 Kapahulu Ave, Honolulu, HI 96815

Washington Middle School
Phone: (808) 973-0177
1633 S King St, Honolulu, HI 96826

Kaimuki High School
Phone: (808) 733-4900
2705 Kaimuki Ave, Honolulu, HI 96816

For children staying at the NGIS Royal Alakai:
Hickam Elementary School
Phone: (808) 421-4148
825 Manzelman Cir, Honolulu, HI 96818

Aliamanu Middle School
Phone: (808) 421-4100
3271 Salt Lake Blvd, Honolulu, HI 96818

Radford High School
Phone: 808-421-4200
4361 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

LOCAL BASE RESOURCES
Elementary Schools
‘Aiea Elementary School
Phone: 808-305-4400
99-370 Moanalua Road, Aiea, Hawaii 96701

Alvah A. Scott Elementary School
Phone: 808-483-7220
98-1230 Moanalua Rd, Aiea, Hawaii 96701

Āliamanu Elementary School
Phone: 808-421-4280 
3265 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Helemano Elementary School
Phone: 808-622-6336
1001 Ihiihi Avenue, Wahiawa, Hawaii 96786

Lehua Elementary School
Phone: 808-307-3700
791 Lehua Avenue, Pearl City, Hawaii 96782

Makalapa Elementary School
Phone: 808-421-4110
4435 Salt Lake Blvd., Honolulu, Hawaii 96818 

Nimitz Elementary School
Phone: 808-307-4400 
520 Main Street, Honolulu, Hawaii 96818

Pearl City Elementary
Phone: 808-307-9400 
1090 Waimano Home Road, Pearl City, Hawaii 96782 

Pearl Harbor Elementary School
Phone: 808-305-6000
1 Moanalua Ridge, Honolulu, Hawaii 96818

Pearl Harbor Kai Elementary School
Phone: 808-421-4245
1 C Avenue, Honolulu, Hawaii 96818

Shafter Elementary School
Phone: 808-832-3560 
2 Fort Shafter, Honolulu, Hawaii 96819

Wheeler Elementary School
Phone: 808-305-9500
1 Wheeler Army Air�eld, Wahiawa,Hawaii 96786 

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging Cont.

For children staying at the Navy Lodge Pearl Harbor
Pearl Harbor Kai
Phone: (808) 421-4245
1 C Ave, Honolulu, HI 96818

Aliamanu Middle School
Phone: 808-421-4100
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

*Note: Once you receive a rental agreement for your permanent housing, you can take the agreement to the school and register 
your child in the school that is zoned for the housing area in which you will live.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging
While staying in temporary housing, there are designated schools for your child to attend until your family receives permanent 
housing. Your child will be assigned to a school based on the location of your temporary housing. If you move to a permanent 
house that is located in a di�erent district than your temporary lodging, your child will be assigned to a di�erent school. The 
temporary schools do not always have enough space to accommodate temporary students all year long. Geographic 
Exceptions (G.Es) to attend a di�erent school are rarely granted.

For children staying at the Tripler Guest House:
Moanalua Elementary School
Moanalua Middle School
Moanalua High School

For children staying at the Best Western Plaza Hotel or the Airport Honolulu Hotel 
(formerly Ohana-Airport Hotel):
Nimitz Elementary
Phone: (808) 307-4400
520 Main St, Honolulu, Hawaii 96818

Aliamanu Middle School
Phone: 808-421-4100 
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

For children staying at the Hale Koa Hotel or other hotels in Waikiki:
Jefferson Elementary
Phone: (808) 971-6922
324 Kapahulu Ave, Honolulu, HI 96815

Washington Middle School
Phone: (808) 973-0177
1633 S King St, Honolulu, HI 96826

Kaimuki High School
Phone: (808) 733-4900
2705 Kaimuki Ave, Honolulu, HI 96816

For children staying at the NGIS Royal Alakai:
Hickam Elementary School
Phone: (808) 421-4148
825 Manzelman Cir, Honolulu, HI 96818

Aliamanu Middle School
Phone: (808) 421-4100
3271 Salt Lake Blvd, Honolulu, HI 96818

Radford High School
Phone: 808-421-4200
4361 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Middle Schools
Aiea Intermediate School
Phone: 808-483-7230
99-600 Kulawea St, Aiea, Hawaii 96701

Aliamanu Middle School
Phone: 808-421-4100
3271 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Highlands Intermediate School
Phone: 808-453-6480 
1460 Hoolaulea Street, Pearl City, Hawaii 96782 

Moanalua Middle School
Phone: 808-831-7850 
1289 Mahiole Street, Honolulu, Hawaii 96819 

Wahiawa Middle School
Phone: 808-350-3300
275 Rose Street, Wahiawa, Hawaii 96786

Major Sheldon Wheeler Middle School
Phone: 808-622-6525 
2 Wheeler Army Air�eld, Wahiawa, Hawaii 96786 

High Schools
Aiea High School
Phone: 808-483-7300 
98-1276 Ulune Street, Aiea, Hawaii 96701 

Leilehua High School
Phone: 808-305-3000
1515 California Avenue, Wahiawa, Hawaii 96786 

Moanalua High School
Phone: 808-837-8455
2825 Ala Ilima Street, Honolulu, Hawaii 96818

Pearl City High School
Phone: 808-307-5500
2100 Hookiekie Street, Pearl City, Hawaii 96782 

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard, Honolulu, Hawaii 96818

LOCAL BASE RESOURCES (CONT.)

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging Cont.

For children staying at the Navy Lodge Pearl Harbor
Pearl Harbor Kai
Phone: (808) 421-4245
1 C Ave, Honolulu, HI 96818

Aliamanu Middle School
Phone: 808-421-4100
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

*Note: Once you receive a rental agreement for your permanent housing, you can take the agreement to the school and register 
your child in the school that is zoned for the housing area in which you will live.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging
While staying in temporary housing, there are designated schools for your child to attend until your family receives permanent 
housing. Your child will be assigned to a school based on the location of your temporary housing. If you move to a permanent 
house that is located in a di�erent district than your temporary lodging, your child will be assigned to a di�erent school. The 
temporary schools do not always have enough space to accommodate temporary students all year long. Geographic 
Exceptions (G.Es) to attend a di�erent school are rarely granted.

For children staying at the Tripler Guest House:
Moanalua Elementary School
Moanalua Middle School
Moanalua High School

For children staying at the Best Western Plaza Hotel or the Airport Honolulu Hotel 
(formerly Ohana-Airport Hotel):
Nimitz Elementary
Phone: (808) 307-4400
520 Main St, Honolulu, Hawaii 96818

Aliamanu Middle School
Phone: 808-421-4100 
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

For children staying at the Hale Koa Hotel or other hotels in Waikiki:
Jefferson Elementary
Phone: (808) 971-6922
324 Kapahulu Ave, Honolulu, HI 96815

Washington Middle School
Phone: (808) 973-0177
1633 S King St, Honolulu, HI 96826

Kaimuki High School
Phone: (808) 733-4900
2705 Kaimuki Ave, Honolulu, HI 96816

For children staying at the NGIS Royal Alakai:
Hickam Elementary School
Phone: (808) 421-4148
825 Manzelman Cir, Honolulu, HI 96818

Aliamanu Middle School
Phone: (808) 421-4100
3271 Salt Lake Blvd, Honolulu, HI 96818

Radford High School
Phone: 808-421-4200
4361 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Hospitals & Clinics
Tripler Army Medical Center (TAMC)
Phone: (808) 433-6661
1 Jarrett White Rd, Medical Center, HI 96859

Makalapa Medical Clinic
Phone: (808) 683-2778
1253 Makalapa Rd, Honolulu, HI 96817

15th Medical Group - Hickam Clinic
Phone: (808) 448-6000
8th St, Honolulu, HI 96818

Naval Medical Clinic Hawaii
Phone: (808) 474-0625
480 Central Ave, Pearl Harbor, HI 96860

U.S. Army Health Clinic Schofield Barracks
Phone: (808) 433-2778
Wahiawa, HI 96786

Wahiawa General Hospital
Phone: (808) 621-8411
128 Lehua St, Wahiawa, HI 96786 

Queens Medical Center
Phone: (808) 691-100
1301 Punchbowl St, Honolulu, HI 96813

Kapiolani Medical Center
Phone: (808) 983-6000
1319 Punahou Street, Honolulu, HI 96826

Pali Momi Medical Center
Phone: (808) 486-6000
98-1079 Moanalua Rd, Aiea, HI 96701

Kaiser Permanente Moanalua Medical Center
Phone: (808)-432-0000
3288 Moanalua Rd, Honolulu, HI 96818 

Shriners Hospital for Children
Phone: (808) 941-4466
3288 Moanalua Rd, Honolulu HI 96819

LOCAL BASE RESOURCES (CONT.)

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging Cont.

For children staying at the Navy Lodge Pearl Harbor
Pearl Harbor Kai
Phone: (808) 421-4245
1 C Ave, Honolulu, HI 96818

Aliamanu Middle School
Phone: 808-421-4100
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

*Note: Once you receive a rental agreement for your permanent housing, you can take the agreement to the school and register 
your child in the school that is zoned for the housing area in which you will live.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging
While staying in temporary housing, there are designated schools for your child to attend until your family receives permanent 
housing. Your child will be assigned to a school based on the location of your temporary housing. If you move to a permanent 
house that is located in a di�erent district than your temporary lodging, your child will be assigned to a di�erent school. The 
temporary schools do not always have enough space to accommodate temporary students all year long. Geographic 
Exceptions (G.Es) to attend a di�erent school are rarely granted.

For children staying at the Tripler Guest House:
Moanalua Elementary School
Moanalua Middle School
Moanalua High School

For children staying at the Best Western Plaza Hotel or the Airport Honolulu Hotel 
(formerly Ohana-Airport Hotel):
Nimitz Elementary
Phone: (808) 307-4400
520 Main St, Honolulu, Hawaii 96818

Aliamanu Middle School
Phone: 808-421-4100 
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

For children staying at the Hale Koa Hotel or other hotels in Waikiki:
Jefferson Elementary
Phone: (808) 971-6922
324 Kapahulu Ave, Honolulu, HI 96815

Washington Middle School
Phone: (808) 973-0177
1633 S King St, Honolulu, HI 96826

Kaimuki High School
Phone: (808) 733-4900
2705 Kaimuki Ave, Honolulu, HI 96816

For children staying at the NGIS Royal Alakai:
Hickam Elementary School
Phone: (808) 421-4148
825 Manzelman Cir, Honolulu, HI 96818

Aliamanu Middle School
Phone: (808) 421-4100
3271 Salt Lake Blvd, Honolulu, HI 96818

Radford High School
Phone: 808-421-4200
4361 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

LOCAL BASE RESOURCES (CONT.)

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Ohana Military Communities School Districts (www.hawaiipublicschools.org)

Camp Stover
Wheeler Elementary School, Wheeler Middle School, 
Leilehua High School

Catlin Park
Nimitz Elementary School, Aliamanu Middle School, 
Radford High School

Doris Miller
Aliamanu Elementary School, Aliamanu Middle School, 
Radford High School

Ford Island
Pearl Harbor Kai Elementary School, Aliamanu Middle 
School, Radford High School

Halawa
Aiea Elementary School, Aiea Middle School, 
Aiea High School

Hale Ali’i
Pearl Harbor Kai Elementary School, Aliamanu Middle 
School, Radford High School

Hale Moku
Pearl Harbor Kai Elementary School, Aliamanu Middle 
School, Radford High School

Halsey Terrace
Aliamanu Elementary School, Aliamanu Middle School, 
Radford High School

Hokulani
Pearl Harbor Kai Elementary School, Aliamanu Middle 
School, Radford High School

Hospital Point
Pearl Harbor Kai Elementary School, Aliamanu Middle 
School, Radford High School

Makalapa
Makalapa Elementary School, Aliamanu Middle School, 
Radford High School

Maloelap
Aliamanu Elementary School, Aliamanu Middle School, 
Radford High School

Marine Barracks
Pearl Harbor Kai Elementary School, Aliamanu Middle 
School, Radford High School

McGrew Point
Alvah Scott Elementary School, Aiea Middle School, Aiea 
High School

Moanalua Terrace 
Aliamamu Elementary, Aliamanu Middle School, 
Radford High School

Moanalua Terrace
Pearl Harbor Elementary School, Aliamanu Middle School, 
Radford High School

NCTAMS
Helemano Elementary, Wahiawa Middle School, 
Leilehua High School

Pearl City Peninsula
Lehua Elementary School, Highlands Middle School, Pearl 
City High School

Radford Terrace
Shafter Elementary School, Moanalua Middle School, 
Moanalua High School

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging Cont.

For children staying at the Navy Lodge Pearl Harbor
Pearl Harbor Kai
Phone: (808) 421-4245
1 C Ave, Honolulu, HI 96818

Aliamanu Middle School
Phone: 808-421-4100
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

*Note: Once you receive a rental agreement for your permanent housing, you can take the agreement to the school and register 
your child in the school that is zoned for the housing area in which you will live.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging
While staying in temporary housing, there are designated schools for your child to attend until your family receives permanent 
housing. Your child will be assigned to a school based on the location of your temporary housing. If you move to a permanent 
house that is located in a di�erent district than your temporary lodging, your child will be assigned to a di�erent school. The 
temporary schools do not always have enough space to accommodate temporary students all year long. Geographic 
Exceptions (G.Es) to attend a di�erent school are rarely granted.

For children staying at the Tripler Guest House:
Moanalua Elementary School
Moanalua Middle School
Moanalua High School

For children staying at the Best Western Plaza Hotel or the Airport Honolulu Hotel 
(formerly Ohana-Airport Hotel):
Nimitz Elementary
Phone: (808) 307-4400
520 Main St, Honolulu, Hawaii 96818

Aliamanu Middle School
Phone: 808-421-4100 
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

For children staying at the Hale Koa Hotel or other hotels in Waikiki:
Jefferson Elementary
Phone: (808) 971-6922
324 Kapahulu Ave, Honolulu, HI 96815

Washington Middle School
Phone: (808) 973-0177
1633 S King St, Honolulu, HI 96826

Kaimuki High School
Phone: (808) 733-4900
2705 Kaimuki Ave, Honolulu, HI 96816

For children staying at the NGIS Royal Alakai:
Hickam Elementary School
Phone: (808) 421-4148
825 Manzelman Cir, Honolulu, HI 96818

Aliamanu Middle School
Phone: (808) 421-4100
3271 Salt Lake Blvd, Honolulu, HI 96818

Radford High School
Phone: 808-421-4200
4361 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



Air Force Aid Society 
The o�cial charity of the U.S. Air Force whose mission is to help relieve �nancial distress of Air Force members and their 
families and to assist them in �nancing their higher education goals. Through the years, AFAS has become increasingly 
e�ective in helping individuals with personal emergencies-- as well as extremely useful when used by commanders to help 
solve personnel problems in their units. Located at 655 Vickers Ave, JBPHH, HI 96853. Visit www.afas.org or call 
808-449-0301 for more information.

Airman's Attic
Provides gently used or new items that will help Airmen set up their home. Located at Kuntz Avenue, JBPHH, HI 96853. 
Call 808-449-5677 for more information. Also check Airman's Attic on Facebook at Hickam Airman's Attic.

Armed Services YMCA
The Honolulu Armed Services YMCA provides quality social, educational and recreational programs and services to active duty 
military and family members. The following free or low-cost programs are designed to improved quality of life for junior 
enlisted personnel, spouses and children: Food for Families, Hospitality Kits, Holiday Food Baskets & Toys for Tots, Operation Kid 
Comfort, Kids in the Kitchen, Family Excursions, Parent Participation Preschool, Playmorning, Children’s Waiting Rooms, 
Operation Hero, Kindermusik, English as a Second Language Classes, Prepared Childbirth Classes, and The Wounded Warrior 
Fund. Located at 1057 North Road, Honolulu, HI 96818. Visit www.asymcahi.org or call 808-473-3398 for more 
information.

Casualty Assistance Program
Provides Air Force service members and their families prompt and compassionate assistance in their times of need. Covers a 
wide spectrum of services ranging from supporting severely injured service members who are working to regain a level of 
normalcy in their lives to assisting family members of deceased, unaccounted for, or missing service members with �nal 
arrangements and with understanding and accessing certain bene�ts and entitlements. 
Airman & Family Readiness
Phone: (808) 449-0301
655 Vickers Avenue, Building 1105, JBPHH, HI 96853

Child Development Center (CDC) Cont.

Youth Programs
Our School Age facilities provide care for school age children ages 5-12 years or kindergarten through sixth grade. The School 
Age Care (SAC) program includes before and/or after school care as well as all day care on non-federal holidays and school days 
o�. In addition, SAC o�ers week long camp programs during fall, winter, spring and summer school breaks in conjunction with 
the school’s schedules of the elementary schools served by our SAC facilities (see below). All requests for care for the before 
school, after school, no schools and camps require a request for care on our waitlist website www.militarychildcare.com. Teen 
Center - Are your teens looking for a cool hang-out spot to relax? Interested in joining a club to meet new people? Or how 
about go on a �eld trip or lock-in? Then check out the Teen Center today! The Teen Center o�ers recreational activities and 
instructional programs in six core areas: the arts, character leadership and development, education and career, health and life 
skills, sports, �tness and recreation, and technology.

Catlin School-Age Center
(School services- Aliamanu Elementary, Pearl harbor Kai Elementary, Pearl Harbor Elementary, Nimitz Elementary)
Phone: 808-420-1556
4655 Catlin Drive, Honolulu, HI 96818
HOURS: Monday - Friday: 6 a.m. - 6 p.m.

Hickam School-Age Center
(School services- Hickam Elementary, Mokulele Elementary, Nimitz Elementary, Holy Family Catholic Academy)
Phone: 808-448-4396
70 Alula Way (next to Mokulele Elementary) JBPHH, HI 96853
HOURS: Monday - Friday: 5 a.m. - 7 p.m.

Teen Center
Phone: 808-448-1068
234 Melick Avenue, Building 1330 JBPHH, HI 96853
HOURS: Teen center hours are subject to change due to special events
Monday - Thursday: 2 - 8 p.m., Friday: 2 - 9 p.m., Saturday: 1:30 - 9:30 p.m., Sunday: Closed

Transportation Office (TMO)
Located at 4825 Bougainville Drive, BLDG #2652, Honolulu, HI, 96818. Call (808) 473-7782 for more 
information.

USO Hawaii
Provide support to the military and their families arriving to, departing from, or transiting through the state of Hawaii. 
Services include entertainment, gaming, Internet, information and referral, as well as a keiki (children’s) room, and 
complimentary pastries and co�ee. Sta�ed by volunteers and are open 16 hours a day, every day of the year. Located at 
Honolulu International Airport (HIC) at the Hickam AMC Terminal. Visit www.uso.org/hawaii or call 808-836-3351 or 
808-448-9966 for more information.

Veterans Affairs (VA) Benefits Office
VA Bene�ts Briefers provide weekly VA brie�ngs to transitioning Service members, Veterans, and dependents as part of the 
Transition GPS program. The brie�ngs provide participants an opportunity to learn about VA bene�ts and services they may be 
eligible to receive and the process to apply for those bene�ts. Additionally, Briefers are available to meet individually and 
provide assistance to transitioning Service members, Veterans and spouses regarding VA bene�ts and services, including 
information on education, disability compensation, home loan guarantee, life insurance, and health care. The office hours 
are Monday - Friday from 7:30 a.m.- 3:30 p.m. Call (808)- 474-0020/0021/0022/0031 for more information.

Victim Advocate After-Hours Crisis Line
Family Advocacy Program provides immediate intervention, safety and support to victims, as well as behavioral education and 
counseling to o�enders to reduce or eliminate the risk of future abuse. Under DoD policy, military victim advocates, clinicians 
and health care providers can provide con�dential support and information regarding domestic abuse, without reporting to 
law enforcement or the service member’s command. Con�dential reporting of domestic abuse is available to both active duty 
and family member spouses.
Victim advocates provide victims of abuse with information regarding safe and con�dential ways to seek assistance, their 
rights, military and civilian orders for protection, and available civilian and military resources. The MFSC also provides crisis 
intervention, safety assessment, and planning. After Hours Crisis Line:  590-9910.

Sailors Attic
Provides gently used or new items (household and baby items to clothing, electronics, and furniture.) E-5 and below active 
duty Navy personnel and their immediate families are encouraged to visit the Sailor's Attic. Located at JBPHH, Building 
1514. Visit Sailors Attic on Facebook at Joint Base Pearl Harbor-Hickam Sailor's Attic for more information.

SAPR
Con�dential Reporting of Sexual Assault, available to active duty personnel
JBPHH SAPR
Emergency Phone: 808-722-6192.
PMRF: 808-551-1452
Safe Helpline: 1-877-955-5247 

School Liaison Office
The School Liaison O�cers can o�er information on area schools and help facilitate communication between the military 
family on matters relating to public and private schools as well as home schooling. The Military Family Support Center 
is located at 4827 Bougainville Drive, Honolulu, HI 96818. The office hours are Monday - Friday from 
8:00 a.m. - 5:00 p.m. Visit jbphh.greatlifehawaii.com/family/school-liaison-office for more information.

Substance Abuse Rehabilitation Program (SARP)
All Branches of the Armed Forces. Screening and Evaluation, Counseling, Treatment for Substance Abuse (alcohol and drug 
usage). Referral to community programs for marital, emotional and other problems. (Cases are screened, assessed, evaluated 
by medical o�cer, and then appropriate action is assigned.) Navy Health Clinic Hawaii is located at Building 1535, 
JBPHH, HI 96860. Call (808) 473-0650 x221 for more information. 

Suicide and Crisis Hotline
24-hour, Suicide Prevention/Crisis Line. Visit www.suicidehotlines.com/hawaii.html or call (808)-832-3100 for 
more information.

Military and Family Life Consultant Program (MFLC)
Available to help Air Force and Navy service members, spouses, children and sta� address the following: deployment and 
reintegration, marriage and relationship, parenting and family, communication, stress and anxiety, sadness, grief and loss, and 
daily life issues. Call (808) 221-1341 or (808) 221-0238 for more information. 

Navy Marine Corps Relief Society
Provides assistance with basic living expenses, emergency transportation, funerals, medical bills, essential car repairs, pay 
problems, and other emergency needs. Assistance is provided in the form of interest-free loans and/or grants, depending on 
�nancial need and type of assistance rendered. In addition to �nancial assistance, NMCRS also provides many valuable 
services. These services include baby budget classes for new and expectant parents, a Visiting Nurse Program, a layette 
program, as well as a thrift shop at Pearl Harbor. Located at JBPHH, Building 1514. Call 808-473-0282 for more 
information.

Navy Personnel Support Detachment
Provides service to military customers in the areas of pay, personnel, and transportation. Located at 4827 Bougainville Dr, 
Honolulu HI 96818 and call 808-471-2364 of more information.

Relocation Assistance Program
Whenever it's time to make a 'military move' or even consider an 'early planning move', it's comforting to know that there are 
agencies and providers available to support you. Every branch of the armed services has a 'Family Service Center with a 
Relocation Assistance Program (RAP) Manager available who is ready and willing to support and assist our military members 
and family members.  Please contact your local Family Service Center for relocation support assistance. 
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call (808) 
474-1999 for more information.

Mental Health 
Provides outpatient, short-term counseling and evaluation for Air Force active duty military. Also sees dependents who 
participate in the Family Advocacy Program. Provides short term marriage counseling. O�ers psychoeducational classes in 
parenting, stress/anger management, �rst time parenting. O�ers men/women support groups. Accessibility: Barrier-free for 
disabled. Transportation: Rides not provided by agency. Insurance: Tricare. 

Families Overcoming Under Stress
A resiliency training program designed to assist and promote strong military families so that they are better equipped to 
contend with the stress associated with multiple deployments, combat stress, and physical injuries. Located at MCBH, 
Building 216, Kaneohe Bay, HI 96863. Visit www.focusproject.org or call 808-257-7774 for more 
information.

Family Advocacy Program
Provides education programs to promote understanding and awareness of risk factors and dynamics of child and domestic 
abuse to commands, individuals, couples, families and community groups. Provides immediate intervention, safety and 
support to victims, as well as behavioral education and counseling to o�enders to reduce or eliminate the risk of future abuse.
Visit https://www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2 or call 
808-474-1999 for more information.

Human Performance and Rehabilitation Center
A "one-stop" shop for health and �tness assessment, awareness, prevention intervention programs, and exercise prescriptions. 
Services include tobacco cessation classes, exercise program/prescriptions, micro �t assessments, blood pressure and 
cholesterol counseling, body fat analysis, nutrition counseling, etc. Located at 755 Scott Circle, Building 1113, JBPHH, 
HI 96853. Visit on facebook at Hickam HPARC or call (808) 448-6180 for more information.

JBPHH Pass and ID Office
Located at 1250 South Dr, Honolulu HI 96818. Call (808) 449-0865 for more information.

Chaplains Assistance
Minister to active duty and retired personnel and their family members. Chaplains o�er initial counseling for alcoholism, 
drugs, family, pre-marital or marital problems, moral issues, conscientious objector status, work-related issues, and other 
areas of concern. Chaplains cannot share information with anyone without your permission, you have total con�dentiality. 
The Office of the Chaplain located at 850 Ticonderoga St., Suite 100, JBPHH, HI 96860. Please call 
808-473-3971 for Pearl Harbor 808-473-3971 and 808-449-1754 for Hickam 808-449-1754 for more 
information.

Child and Family Services
Provides services for those in need, including abused children and spouses, at-risk teenagers, employee assistance, elder care, 
refugee and immigrant services, and children in need of foster home and adoption placements. Located at 91-1841 Ft. 
Weaver Road, Ewa Beach, HI 96706. Visit www.childandfamilyservice.org or call 808-681-3500 for more 
information.

Child Development Center (CDC) 
The centers are designed to be a home away from home for children of working parents while providing a safe, healthy 
learning environment where children ages 6 weeks to 5 years (not in kindergarten) can discover, explore and learn about the 
world around them. Our creative curriculum is used to promote your child's physical, cognitive, social, emotional and language 
development.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging Cont.

For children staying at the Navy Lodge Pearl Harbor
Pearl Harbor Kai
Phone: (808) 421-4245
1 C Ave, Honolulu, HI 96818

Aliamanu Middle School
Phone: 808-421-4100
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

*Note: Once you receive a rental agreement for your permanent housing, you can take the agreement to the school and register 
your child in the school that is zoned for the housing area in which you will live.

LOCAL BASE RESOURCES (CONT.)

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging
While staying in temporary housing, there are designated schools for your child to attend until your family receives permanent 
housing. Your child will be assigned to a school based on the location of your temporary housing. If you move to a permanent 
house that is located in a di�erent district than your temporary lodging, your child will be assigned to a di�erent school. The 
temporary schools do not always have enough space to accommodate temporary students all year long. Geographic 
Exceptions (G.Es) to attend a di�erent school are rarely granted.

For children staying at the Tripler Guest House:
Moanalua Elementary School
Moanalua Middle School
Moanalua High School

For children staying at the Best Western Plaza Hotel or the Airport Honolulu Hotel 
(formerly Ohana-Airport Hotel):
Nimitz Elementary
Phone: (808) 307-4400
520 Main St, Honolulu, Hawaii 96818

Aliamanu Middle School
Phone: 808-421-4100 
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

For children staying at the Hale Koa Hotel or other hotels in Waikiki:
Jefferson Elementary
Phone: (808) 971-6922
324 Kapahulu Ave, Honolulu, HI 96815

Washington Middle School
Phone: (808) 973-0177
1633 S King St, Honolulu, HI 96826

Kaimuki High School
Phone: (808) 733-4900
2705 Kaimuki Ave, Honolulu, HI 96816

For children staying at the NGIS Royal Alakai:
Hickam Elementary School
Phone: (808) 421-4148
825 Manzelman Cir, Honolulu, HI 96818

Aliamanu Middle School
Phone: (808) 421-4100
3271 Salt Lake Blvd, Honolulu, HI 96818

Radford High School
Phone: 808-421-4200
4361 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Deployed Spouses Program
Voluntary program that assists spouses and families of military members residing in housing who have been deployed with 
backyard lawn maintenance. To participate, bring a copy of deployment orders to the Ohana Military Communities Resident 
Services O�ce. Visit www.ohananavycommunities.com for more information.

Halsey Terrace CC RSO: 808-839-8620
Hokulani CC RSO: 808-839-8630
Moanalua Terrace CC RSO: 808-839-8640
Pearl City Peninsula CC RSO: 808-839-8670 

Domestic Violence Awareness Center
Call 808-531-3771 for more information.

Exceptional Family Member Program(EFMP)
The Exceptional Family Member Program is a mandated program for all active duty service members with qualifying 
dependents. EFMP at the JBPHH Military and Family Support Center provides family support services, information/referral, and 
system navigation assistance for Navy and Air Force Families. 
Visit www.greatlifehawaii.com/programs/f166d033-c7be-40d7-b059-573293e7fec2, call 808-474-1999, or 
email efmpcnrh@navy.mil for more information.

Military & Family Support Center**
The Military and Family Support Center combines the old Pearl Harbor Fleet & Family Support and Hickam Airman & Family 
Readiness Centers into one organized center. We provide uni�ed, customer-focused programs, classes, and services to support 
our JBPHH community including active duty, reserve, retired personnel, family members, and DoD employees (except as noted 
in the program descriptions.) There is no charge for classes unless otherwise speci�ed ($). Schedules are subject to change.  



NEX Major Appliance Center
Phone: (808) 421-3580
Namur Drive (Bldg. 70), Honolulu, HI 96818
Open Daily: 9:00am – 8:00pm

NEX Outdoor Living /Pet Stop
Phone: (808) 423-3342 / (808) 423-3370
4725 Bougainville Drive Bldg. 276, Honolulu, HI 96818
Open Daily: 9:00am – 8:00pm

NEX Barber Shop
Phone: (808) 423-3387
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818
Hours of Operation: Su 9:00am-8:30pm, 
M-Sa 9:00am – 9:00pm

NEX Beauty Shop
Phone: (808) 421-3549 / (808) 423-3397
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818
Hours of Operation: Open Daily 9:00 AM – 7:00 PM

NEX Car Care Center
Phone: (808) 423-3226 / (808) 423-3227
996 Namur Rd Bldg 82, Honolulu, HI 96818
Hours of Operation: Open Daily 7:00 AM - 7:00 PM

NEX Flower Shop
Phone: (808) 421-3419 / (808) 423-3289
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818
Hours of Operation: Su 9:00am-8:00pm 
M-Sa 9:00am – 9:00pm

NEX Optical Center
Phone: (808) 423-3398
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818
Hours of Operation: Sunday – Saturday: 9:00 AM – 7 PM

MWR ITT Offices
ITT - NEX JBPHH
Phone: (808) 422-2757
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818

ITT - Barbers Point
Phone: (808) 682-2019
Essex Road - WHite Plains Beach, Ewa Beach, HI 96706

ITT Fleet Store
Phone: (808) 473-0792
810 Willamette Street, BLDG 1786, JBPHH, HI 96860

ITT Wahiawa Annex
Phone: (808) 564-4445
Saipan Drive, Wahiawa, HI 96786

Navy Gateway Inns & Suites (NGIS) Cont.
Additional Front Desks - Makalapa
Luapele Road, JBPHH, Hawaii 96860, Bldg. 372

Additional Front Desks - Lockwood Hall
Dealey Circle, JBPHH, Hawaii 96860, Bldg. 662

Additional Front Desks -Hale Alii
Hale Alii Avenue, JBPHH, Hawaii 97860, Bldg. 1315

Navy Exchange
Phone: (808) 423-3330
4725 Bougainville Drive (Bldg. 631), Honolulu, HI 96818
Open Daily: Su 9:00am-8:00pm, M-Sa 9:00am – 9:00pm

Community Clearing House
Connects individuals and families in need of basic living necessities with donated clothing, furniture, appliances, and other 
household items, free of cost. Helping Hands Hawaii is located at 2100 N. Nimitz Highway, Honolulu, HI 96819. 
Call (808) 536-7234 for more information.

Domestic Violence Action Center
Dedicated to helping victims of domestic abuse by providing direct legal services to clients, legal information, case 
management and support services, community education, and advocacy for system reform and other specialized services such 
as the Teen Alert program. Located at P.O. Box 3198, Honolulu, HI 96801-3198. Visit www.stoptheviolence.com or call 
(808) 531-3771 (HELPLINE) or (808) 534-0040 (Office) for more information.

Great Life Hawaii (MWR)
www.greatlifehawaii.com

Hawaii Humane Society
A special program called Pets of Patriots Fostering designed to provide long-term pet care assistance for military personnel 
deploying on short notice. Active duty military personnel who have a pet that needs temporary care are eligible. Located at 
2700 Waialae Avenue, Honolulu, HI 96826. Visit www.hawaiianhumane.org/ or call (808) 946-2187 for 
more information.

JBPHH Veterinary Treatment Facility
Phone: (808) 449-6461
1864 Kuntz Ave, Honolulu HI 96818

Navy Gateway Inns & Suites (NGIS)
Navy Gateway Inns & Suites (NGIS) is a professionally managed DoD Lodging Program that contributes to and supports mission 
readiness. Value, convenience, great accommodations, 5- Star service and very a�ordable rates are the foundation of your Navy 
Gateway Inns & Suites.
Who is Eligible to stay at NGIS?
NGIS customers consist of active duty TDY and PCS personnel, hospital patients, Air Guard, reservists and retired personnel on 
leisure travel and their respective family members.
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Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging Cont.

For children staying at the Navy Lodge Pearl Harbor
Pearl Harbor Kai
Phone: (808) 421-4245
1 C Ave, Honolulu, HI 96818

Aliamanu Middle School
Phone: 808-421-4100
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

*Note: Once you receive a rental agreement for your permanent housing, you can take the agreement to the school and register 
your child in the school that is zoned for the housing area in which you will live.

Additional Resources

Access Line for Suicide /Crisis Assistance
The Hawaii State Department of Health provides a 24-hour, 7-days-a-week crisis hotline to all persons, military and civilian. A 
team of trained and experienced professionals is available to provide help for suicide/crisis assessment, information on 
community resources, and access to other crisis services are available. 
Visit health.hawaii.gov/amhd/consumer/access/ or call (808) 832-3100 (HOTLINE) for more information.

Aloha United Way
A service for people needing help. With 211, you can easily �nd information and referrals on everything from crisis intervention 
and counseling to job training, educational programs and child care. Located at 200 N. Vineyard Blvd Suite 700, 
Honolulu, HI 96817. Visit www.auw.org or call (808) 536-1951 for more information.

Child Welfare Services
CWS programs include family strengthening and support, child protection, foster care, adoption, independent living and 
licensing of resource family homes, group homes and child-placing organizations. Call 808-586-5667 for more information. 

Child Abuse & Neglect Hotline
Call 808-832-5300 for more information.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging
While staying in temporary housing, there are designated schools for your child to attend until your family receives permanent 
housing. Your child will be assigned to a school based on the location of your temporary housing. If you move to a permanent 
house that is located in a di�erent district than your temporary lodging, your child will be assigned to a di�erent school. The 
temporary schools do not always have enough space to accommodate temporary students all year long. Geographic 
Exceptions (G.Es) to attend a di�erent school are rarely granted.

For children staying at the Tripler Guest House:
Moanalua Elementary School
Moanalua Middle School
Moanalua High School

For children staying at the Best Western Plaza Hotel or the Airport Honolulu Hotel 
(formerly Ohana-Airport Hotel):
Nimitz Elementary
Phone: (808) 307-4400
520 Main St, Honolulu, Hawaii 96818

Aliamanu Middle School
Phone: 808-421-4100 
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

For children staying at the Hale Koa Hotel or other hotels in Waikiki:
Jefferson Elementary
Phone: (808) 971-6922
324 Kapahulu Ave, Honolulu, HI 96815

Washington Middle School
Phone: (808) 973-0177
1633 S King St, Honolulu, HI 96826

Kaimuki High School
Phone: (808) 733-4900
2705 Kaimuki Ave, Honolulu, HI 96816

For children staying at the NGIS Royal Alakai:
Hickam Elementary School
Phone: (808) 421-4148
825 Manzelman Cir, Honolulu, HI 96818

Aliamanu Middle School
Phone: (808) 421-4100
3271 Salt Lake Blvd, Honolulu, HI 96818

Radford High School
Phone: 808-421-4200
4361 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Joint Base Pearl Harbor-Hickam (JBPHH) Lodging 
Phone: (808) 800-2330
15 G St., Bldg. 1153, JBPHH, Hawaii 96853

Joint Base Pearl Harbor-Hickam - Pearl Harbor Side 
(Arizona Hall)
Phone: (808) 800-2337
Battleship Drive, JBPHH, Hawaii 96860, Bldg. 1623

NEX Home Gallery
Phone:(808) 423-3375 / (808) 421-3567
4888 Bougainville Drive (Bldg. 482), Honolulu, HI 96818
Open Daily: 9:00am – 8:00pm

Parent and Children Together (PACT)
Promote and support healthy individuals, families and communities by creating opportunities for them to identify and 
address their own strengths, needs, and concerns and successfully realize their potential. Located at 1485 Linapuni 
Street, Ste 105, Honolulu, HI 96819. Visit pacthawaii.org or call (808) 847-3285 for more information.

People Attentive to Children (PATCH)
Provides families with information and resources needed when looking for quality care for their children. They support the 
professional development of care givers through training. They provide data and services to the community to maximize the 
quality of the care giving experience. Respite care assistance is also provided for active duty and activated Reserve Navy 
families enrolled in the Exceptional Family Member Program (EFMP). Located at 650 Iwilei Road, Suite 205, 
Honolulu, HI 96817. Visit www.patchhawaii.org or call (808) 839-1988 for more information.

Women, Infants, and Children
The Special Supplemental Nutrition Program for Women, Infants and Children (WIC) is a federally funded program which 
provides nourishing supplemental foods, nutrition education, breastfeeding promotion, and health and social service 
referrals. The participants of WIC are either pregnant, breastfeeding, or postpartum women, and infants and children up to 
age �ve who meet income guidelines and have a medical or nutritional risk. Visit health.hawaii.gov/wic or call (808) 
586-8175 or 1-888-820-6425 (Neighbor Islands) for more information.
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Community Clearing House
Connects individuals and families in need of basic living necessities with donated clothing, furniture, appliances, and other 
household items, free of cost. Helping Hands Hawaii is located at 2100 N. Nimitz Highway, Honolulu, HI 96819. 
Call (808) 536-7234 for more information.

Domestic Violence Action Center
Dedicated to helping victims of domestic abuse by providing direct legal services to clients, legal information, case 
management and support services, community education, and advocacy for system reform and other specialized services such 
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Who is Eligible to stay at NGIS?
NGIS customers consist of active duty TDY and PCS personnel, hospital patients, Air Guard, reservists and retired personnel on 
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Kaimuki High School
Phone: (808) 733-4900
2705 Kaimuki Ave, Honolulu, HI 96816

For children staying at the NGIS Royal Alakai:
Hickam Elementary School
Phone: (808) 421-4148
825 Manzelman Cir, Honolulu, HI 96818

Aliamanu Middle School
Phone: (808) 421-4100
3271 Salt Lake Blvd, Honolulu, HI 96818

Radford High School
Phone: 808-421-4200
4361 Salt Lake Boulevard, Honolulu, Hawaii 96818 

Joint Base Pearl Harbor-Hickam (JBPHH) Lodging 
Phone: (808) 800-2330
15 G St., Bldg. 1153, JBPHH, Hawaii 96853

Joint Base Pearl Harbor-Hickam - Pearl Harbor Side 
(Arizona Hall)
Phone: (808) 800-2337
Battleship Drive, JBPHH, Hawaii 96860, Bldg. 1623

NEX Home Gallery
Phone:(808) 423-3375 / (808) 421-3567
4888 Bougainville Drive (Bldg. 482), Honolulu, HI 96818
Open Daily: 9:00am – 8:00pm

Parent and Children Together (PACT)
Promote and support healthy individuals, families and communities by creating opportunities for them to identify and 
address their own strengths, needs, and concerns and successfully realize their potential. Located at 1485 Linapuni 
Street, Ste 105, Honolulu, HI 96819. Visit pacthawaii.org or call (808) 847-3285 for more information.

People Attentive to Children (PATCH)
Provides families with information and resources needed when looking for quality care for their children. They support the 
professional development of care givers through training. They provide data and services to the community to maximize the 
quality of the care giving experience. Respite care assistance is also provided for active duty and activated Reserve Navy 
families enrolled in the Exceptional Family Member Program (EFMP). Located at 650 Iwilei Road, Suite 205, 
Honolulu, HI 96817. Visit www.patchhawaii.org or call (808) 839-1988 for more information.

Women, Infants, and Children
The Special Supplemental Nutrition Program for Women, Infants and Children (WIC) is a federally funded program which 
provides nourishing supplemental foods, nutrition education, breastfeeding promotion, and health and social service 
referrals. The participants of WIC are either pregnant, breastfeeding, or postpartum women, and infants and children up to 
age �ve who meet income guidelines and have a medical or nutritional risk. Visit health.hawaii.gov/wic or call (808) 
586-8175 or 1-888-820-6425 (Neighbor Islands) for more information.



NEX Major Appliance Center
Phone: (808) 421-3580
Namur Drive (Bldg. 70), Honolulu, HI 96818
Open Daily: 9:00am – 8:00pm

NEX Outdoor Living /Pet Stop
Phone: (808) 423-3342 / (808) 423-3370
4725 Bougainville Drive Bldg. 276, Honolulu, HI 96818
Open Daily: 9:00am – 8:00pm

NEX Barber Shop
Phone: (808) 423-3387
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818
Hours of Operation: Su 9:00am-8:30pm, 
M-Sa 9:00am – 9:00pm

NEX Beauty Shop
Phone: (808) 421-3549 / (808) 423-3397
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818
Hours of Operation: Open Daily 9:00 AM – 7:00 PM

NEX Car Care Center
Phone: (808) 423-3226 / (808) 423-3227
996 Namur Rd Bldg 82, Honolulu, HI 96818
Hours of Operation: Open Daily 7:00 AM - 7:00 PM

NEX Flower Shop
Phone: (808) 421-3419 / (808) 423-3289
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818
Hours of Operation: Su 9:00am-8:00pm 
M-Sa 9:00am – 9:00pm

NEX Optical Center
Phone: (808) 423-3398
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818
Hours of Operation: Sunday – Saturday: 9:00 AM – 7 PM

MWR ITT Offices
ITT - NEX JBPHH
Phone: (808) 422-2757
4725 Bougainville Dr. (Bldg. 631), Honolulu, HI 96818

ITT - Barbers Point
Phone: (808) 682-2019
Essex Road - WHite Plains Beach, Ewa Beach, HI 96706

ITT Fleet Store
Phone: (808) 473-0792
810 Willamette Street, BLDG 1786, JBPHH, HI 96860

ITT Wahiawa Annex
Phone: (808) 564-4445
Saipan Drive, Wahiawa, HI 96786

LOCAL BASE RESOURCES (CONT.)

Navy Gateway Inns & Suites (NGIS) Cont.
Additional Front Desks - Makalapa
Luapele Road, JBPHH, Hawaii 96860, Bldg. 372

Additional Front Desks - Lockwood Hall
Dealey Circle, JBPHH, Hawaii 96860, Bldg. 662

Additional Front Desks -Hale Alii
Hale Alii Avenue, JBPHH, Hawaii 97860, Bldg. 1315

Navy Exchange
Phone: (808) 423-3330
4725 Bougainville Drive (Bldg. 631), Honolulu, HI 96818
Open Daily: Su 9:00am-8:00pm, M-Sa 9:00am – 9:00pm

Community Clearing House
Connects individuals and families in need of basic living necessities with donated clothing, furniture, appliances, and other 
household items, free of cost. Helping Hands Hawaii is located at 2100 N. Nimitz Highway, Honolulu, HI 96819. 
Call (808) 536-7234 for more information.

Domestic Violence Action Center
Dedicated to helping victims of domestic abuse by providing direct legal services to clients, legal information, case 
management and support services, community education, and advocacy for system reform and other specialized services such 
as the Teen Alert program. Located at P.O. Box 3198, Honolulu, HI 96801-3198. Visit www.stoptheviolence.com or call 
(808) 531-3771 (HELPLINE) or (808) 534-0040 (Office) for more information.

Great Life Hawaii (MWR)
www.greatlifehawaii.com

Hawaii Humane Society
A special program called Pets of Patriots Fostering designed to provide long-term pet care assistance for military personnel 
deploying on short notice. Active duty military personnel who have a pet that needs temporary care are eligible. Located at 
2700 Waialae Avenue, Honolulu, HI 96826. Visit www.hawaiianhumane.org/ or call (808) 946-2187 for 
more information.

JBPHH Veterinary Treatment Facility
Phone: (808) 449-6461
1864 Kuntz Ave, Honolulu HI 96818

Navy Gateway Inns & Suites (NGIS)
Navy Gateway Inns & Suites (NGIS) is a professionally managed DoD Lodging Program that contributes to and supports mission 
readiness. Value, convenience, great accommodations, 5- Star service and very a�ordable rates are the foundation of your Navy 
Gateway Inns & Suites.
Who is Eligible to stay at NGIS?
NGIS customers consist of active duty TDY and PCS personnel, hospital patients, Air Guard, reservists and retired personnel on 
leisure travel and their respective family members.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging Cont.

For children staying at the Navy Lodge Pearl Harbor
Pearl Harbor Kai
Phone: (808) 421-4245
1 C Ave, Honolulu, HI 96818

Aliamanu Middle School
Phone: 808-421-4100
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

*Note: Once you receive a rental agreement for your permanent housing, you can take the agreement to the school and register 
your child in the school that is zoned for the housing area in which you will live.

Additional Resources

Access Line for Suicide /Crisis Assistance
The Hawaii State Department of Health provides a 24-hour, 7-days-a-week crisis hotline to all persons, military and civilian. A 
team of trained and experienced professionals is available to provide help for suicide/crisis assessment, information on 
community resources, and access to other crisis services are available. 
Visit health.hawaii.gov/amhd/consumer/access/ or call (808) 832-3100 (HOTLINE) for more information.

Aloha United Way
A service for people needing help. With 211, you can easily �nd information and referrals on everything from crisis intervention 
and counseling to job training, educational programs and child care. Located at 200 N. Vineyard Blvd Suite 700, 
Honolulu, HI 96817. Visit www.auw.org or call (808) 536-1951 for more information.

Child Welfare Services
CWS programs include family strengthening and support, child protection, foster care, adoption, independent living and 
licensing of resource family homes, group homes and child-placing organizations. Call 808-586-5667 for more information. 

Child Abuse & Neglect Hotline
Call 808-832-5300 for more information.

Radford High School
Phone: 808-421-4200 
4361 Salt Lake Boulevard Honolulu, Hawaii 96818

Schools During Temporary Lodging
While staying in temporary housing, there are designated schools for your child to attend until your family receives permanent 
housing. Your child will be assigned to a school based on the location of your temporary housing. If you move to a permanent 
house that is located in a di�erent district than your temporary lodging, your child will be assigned to a di�erent school. The 
temporary schools do not always have enough space to accommodate temporary students all year long. Geographic 
Exceptions (G.Es) to attend a di�erent school are rarely granted.

For children staying at the Tripler Guest House:
Moanalua Elementary School
Moanalua Middle School
Moanalua High School

For children staying at the Best Western Plaza Hotel or the Airport Honolulu Hotel 
(formerly Ohana-Airport Hotel):
Nimitz Elementary
Phone: (808) 307-4400
520 Main St, Honolulu, Hawaii 96818

Aliamanu Middle School
Phone: 808-421-4100 
3271 Salt Lake Boulevard Honolulu, Hawaii 96818

For children staying at the Hale Koa Hotel or other hotels in Waikiki:
Jefferson Elementary
Phone: (808) 971-6922
324 Kapahulu Ave, Honolulu, HI 96815

Washington Middle School
Phone: (808) 973-0177
1633 S King St, Honolulu, HI 96826

Kaimuki High School
Phone: (808) 733-4900
2705 Kaimuki Ave, Honolulu, HI 96816

For children staying at the NGIS Royal Alakai:
Hickam Elementary School
Phone: (808) 421-4148
825 Manzelman Cir, Honolulu, HI 96818
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3271 Salt Lake Blvd, Honolulu, HI 96818
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Open Daily: 9:00am – 8:00pm

Parent and Children Together (PACT)
Promote and support healthy individuals, families and communities by creating opportunities for them to identify and 
address their own strengths, needs, and concerns and successfully realize their potential. Located at 1485 Linapuni 
Street, Ste 105, Honolulu, HI 96819. Visit pacthawaii.org or call (808) 847-3285 for more information.

People Attentive to Children (PATCH)
Provides families with information and resources needed when looking for quality care for their children. They support the 
professional development of care givers through training. They provide data and services to the community to maximize the 
quality of the care giving experience. Respite care assistance is also provided for active duty and activated Reserve Navy 
families enrolled in the Exceptional Family Member Program (EFMP). Located at 650 Iwilei Road, Suite 205, 
Honolulu, HI 96817. Visit www.patchhawaii.org or call (808) 839-1988 for more information.

Women, Infants, and Children
The Special Supplemental Nutrition Program for Women, Infants and Children (WIC) is a federally funded program which 
provides nourishing supplemental foods, nutrition education, breastfeeding promotion, and health and social service 
referrals. The participants of WIC are either pregnant, breastfeeding, or postpartum women, and infants and children up to 
age �ve who meet income guidelines and have a medical or nutritional risk. Visit health.hawaii.gov/wic or call (808) 
586-8175 or 1-888-820-6425 (Neighbor Islands) for more information.
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